IIy6oimunas odepra
IIpepocraBiaenns ycJayr mo JOCTyNy K cucTeMe MOHUTOPMHIA

r. Psizann 01.04.2023.

Penakums Berynaer B cuiry ¢ 00:00 mo mockoBckomy Bpemenu 01.04.2023 roaa. (B peakuuu ot
12.01.2026r.)
TekeT HacTOsIIEro 7OroBopa-ogepTsl (Hajee mo Tekcty — lorosop, Odepra) pacnosiosxkeHn B

ceru Murepuer Ha web-caiite Oneparopa mo aapecy: https://arisenta.ru/offer/

Oo0mecTBo ¢ orpannyeHHoil oTBeTcTBeHHOCTHIO «APUCEHTA» (000 «APUCEHTAY),
OI'PH 1236200002477, nmenyemoe B maibpHeimeM «OmnepaTop», HACTOAIIEH MyONU4YHON odepToit
BBIp)KAaeT HAMEPEHME 3aKIIOUUTHh JOrOBOP OKa3zaHUs YCiIyr ¢ AGOHEHTaMH Ha YCJIOBMSX HACTOSIIEH
oteptsl (nanee [dorosop, Odepra, Jloroop-odepra) B cooTBeTcTBUH C II. 2 cTathu 437 ['paxkaaHckoro
kogekca Poccuiickoit @enepannu (nanee - ['K P®). Usnoxkenusiii Huxke Tekct OdepThl ampecoBaH
m0060My (QU3MUECKOMY WM IOPUIMYECKOMY JIMIlY, a TaKKe WHAWBUIYaJbHOMY HpPEINpPUHUMATEINIO,
UMEHYeMOMY B JajbHeWlleM «AOOHeHT», U SBIseTcs O(UIMAIbHBIM MYOIUYHBIM IPEIOKEHHEM
Omneparopa.

TepMI/IHI)l U onpeaecicHus, MCIoJb3yeMbIC B I0OIOBOPE.

Od¢epra — HacToAmMiA NOKyMEHT «JloroBop — odepra okazaHHMsl YCJyr» — COIJIAIIEHWE JBYX WIIU
HECKOJIBKUX JIII 00 YyCTAaHOBJICHWH, W3MEHEHHH WM TPEKPalleHud TPAKIAHCKUX TIpaB U
00s13aHHOCTEH.

Ony0iukoBaHHe — pa3MeIIeHHe IOKyMEHTa B CBOOOJHOM JOCTyne B ceTh VIHTepHeT Ha caiite
Oneparopa.

Axuent odgepTsl — coBepiieHHe AOOHEHTOM OIPENEICHHBIX HACTOSIUM JlOTOBOPOM EHCTBHIA,
BBINTOJIHEHHE KOTOPBIX SIBIISICTCS MOJIHBIM U OE€30rOBOPOYHBIM NPHHIATHEM AOOHEHTOM BCEX YCIOBUUN
Hacrosiero /loroBopa u BcTyruieHue AGOHEHTa B IOTOBOPHBIE OTHOIIEHUs ¢ OnepaTopoMm.

Caiit OnepaTtopa — wuHQOPMAIMOHHBIA pecypc (CalT), pacHoNOXKEHHBIH B ceTd MHTepHET 1o
anpecy https://arisenta.ru.

Yeayru - 06sem cornacoBanHbIX CTOpOHAMU 10 HacTosEeMY JloroBopy BUIOB YCITYT.

CucremMa cnyTHUKOBOro moHutopuHra Onepatopa (Cucrema monuTopuHra, wiau Cucrema) —
pasBepHyTass M wucnonb3dyemas OneparopoM CHUCTEMa MOHUTOPUHIA COCTOSHUSA MOIBMXKHBIX U
HETOABWKHBIX OOBEKTOB, IIOCTPOEHHAs Ha OCHOBE KOMILJIEKCHOTO HCIIOJIb30BaHUS CHCTEM
CIIYTHUKOBOW HAaBWTAllU{, CHEIHMAIBHOTO O00OpYIOBaHMS, TEXHOJIOTHH, COTOBOW W/MIHM DPaIHOCBS3H,
BBIUMCIIUTENIPHOM TEXHHUKM M IHUQPPOBBIX KapT, CHEIHaIbHOIO MPOrpaMMHOrO oOecreyeHus,
NPUJIOKEHUH M OOJIAYHBIX CEPBUCOB, JOCTYNl K KOTOPOH, C BO3MOXXKHOCTBIO HCIIONB30BaHUS €&
¢ynkumonana, OmnepaTop MPeJOCTaBIsSeT CTOPOHHUM JIMIAM W OpPraHM3alusM Ha OCHOBaHHUHU
JIOrOBOpa, WM ApYyrux ycioBui Omnepatopa.

TC - TpaHCIIOPTHOE CPEACTBO.

CnyTHUKOBBI KOHTpoJuIiep (manee Koutposiep) — ammaparypa (00opymoBaHHE) CIYTHHUKOBOM
HaBUTALMH, TPEIHA3HAYSHHOE /ISl pa0OThI B COCTaBE CUCTEMBI CITYyTHHKOBOTO MOHUTOPHHTA.

AYT - natuuk ypoBHS TOIUIMBA.

Jdatuukn wu  JlomoOJHHUTE/IbHbIE YCTPOCTBA - JONOJHUTEIbHBIE JATYMKH, YCTPOWMCTBA U
NPUCIIOCOONIEHUST PA3IMYHBIX HAaMMEHOBAaHWH, MapoK ¥ Moau(duKanuii, pa3HOro Ha3HAYCHUS,
MOJKIII0OYaeMble MJIM He ToakiIodaeMbie kK OOOpyIOBaHUIO, W/HIM HEOOXOAMMBIC JUIS TOAKIIOYEHUS
OO6opynoBanusi, u/unu HeoOXoaumble i peMoHTa OOOpYHOBaHHS WM PEMOHTa U OOCIY>KUBAHHS
TPAHCIIOPTHOT'O CPEACTBA.

OoopynosBanue - Kourpomnep, YT, Tepmoperucrpatop, JlonomHuTeNbHbIe ycTpoiicTBa U JlaTunku
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B JJI00OM YIOMHWHAHHWHU.
K — nepcoHalIbHBI KOMIIBIOTED.

Jdeckronnoe IO — yacte CHcTeMBl MOHHUTOPHMHTA, TPEICTABISAIOMAs W3 ceOs OecruiaTHOE W/HWIN
MJIaTHOE KIMEHTCKOE TMporpaMMHOe obecrieueHre, Heobxoaumoe st paborel  OOopymoBaHMS.
Wncranmupyerca Ha pabouyto cranmuio (I1K) AGonenTa u 3amyckaeTcs JOKaabHO, WIH YAAJICHHO.
WEB - kameHT — 4yacth CHCTEMBI MOHHMTOPHHTIA, TPEACTaBISIONIas M3 cebs OecriaTHOE W/HMIN
IJIaTHOE  KIMEHTCKOE TMporpaMMHOe  obecrieueHuwe, TMpeAcTaBisiioniee coboil  Opaysep #
ucnonb3yromee http/https mpoTokosbl, He TpeOyroliee WHCTAUIAIMIO WM 3arpy3Ky MPOrpaMMHBIX
Mopyiel Ha pabouyto ctanuuto (I1K) AbonenTa u Heodbxoaumoe 1yt pabotsl OO0pyI0BaHUS.

Mob6unabHoe npuiioxkeHue — yactb CHUCTEeMbl MOHUTOPHHTA, MpEACTaBisAionIas u3 cebs OecriaTHoe
W/WIM  TIJIaTHOE KIMEHTCKOE TMpOorpaMMHOe oOecrieueHue, MpenHa3HadyeHHoe [Uisi paboThl  Ha
cMapTdoHax, IJIaHIIETaX W JAPYrMX MOOMJIBHBIX YCTpOHCTBaxX M HeoOXxoaumoe Uit paboThl
O6opynoBanwus.

IO Cucrembl monutopunra (najaee IO mouuropunra, uiau [1O) — Jleckrornnoe [10, n/umn WEB

— KJIHMEHT, w/wim MoOWIbHOE TPHIOKEHHE B JIOOOM YIMIOMHHAHWH, C TOMOIIBIO KOTOPOTO
OCYIIECTBJISIETCS ~aBTOMATHYECKOE, WM YaCTHYHO-aBTOMATHYECKOE, IOJIydeHue, TMepeaada, W
o0paboTka WH(MOpMAUU TSI OCYIIECTBICHHS KOHTPOJIS W HAONIONEHHUS 3a COCTOSHHUEM OOBEKTOB
Cucremsl MOHUTOPUHTA, Ha  KOTOPBIX  YCTaHOBJIEHO O0OopynoBanue,  OOHapy>KCHUS
KOHTPOJIMPYEMBIX COOBITHI (C WX aHATW30M WM 0€3 TaKOBOr0), C MPEJOCTaBICHHEM OTYETHOCTH
(wm 6e3 TaKkoBOM), aBTOMATHYECKUMHU OIOBEIICHUSIMA O COOBITHSX (MM 0€3 TaKOBBIX).

Hoctyn k Cucreme monuTopuHra (Joctym) — xommiekc aeictBuii Omnepartopa, BKIIOYAIOUIUN
npenocrapiicHue AOOHEHTY HEUCKIIOUHUTENbHBIX TIpaB (BPEMEHHYIO JIMIICH3WIO) K JIOCTYIy Ha
ucnonb3oBanue [10 u cepBucoB CUCTEeMbl MOHUTOPHHTA, W TIPEIOCTABICHUE PECYpPCOB (XOCTHHT) IS
npuema, oOpabOTKH, Tepeaadyd W XpaHEHUs JaHHBIX OT OOBEKTOB MOHHUTOPHHTAa Ha CEPBEPHBIX
MomHocTax OmnepaTopa, UMEIOIUX MOCTOSHHBIN JOCTyn K ceTh VHTepHer.

O0bexkT MoHMTOpUHTa (O0BEKT) — 000 TOABVKHBIN WM HETOABIKHBIM OOBEKT, JaHHBIE O
COCTOSHUM KOTOpOro ¢ ToMolIbio cnenuansHoro OOopynoBanus mnepepatorcss B Cueremy st
nanbHenTe 00paboTKN 1 XpaHEHUS.

Ceprudpukar Ha Joctyn k Cucreme Monutopunra (manee Ceprudukar) — qr00as yCTaHOBJICHHAS
Omneparopom ¢opma Ceprudukara Ha OyMaXHOM W/HMIM DJICKTPOHHOM HOCHUTENE, W/HIU B
9JIEKTPOHHOM (opMe, W/WiK B BUJIE KOAA, W/WIKA B BUJAE JIOTMHA W Mapoyii U T.J., JAIOIIAs MPaBO €ro
BJIAJIENbIly ToJb30BaThes Jloctymom k CrucremMe MOHMTOPHHTA CPOKOM, YKazaHHBIM B CepTudukare,
WIA yKa3aHHBIM TPHU MPEJOCTaBICHUH KOAA W/WIM JIOTMHA W Tapois, Ha YCIOBUSX, YKAa3aHHBIX B
Ceprudukarte, WiaM yKa3aHHBIX Ha caiite OmnepaTopa, WM YCIOBUSX, YKa3aHHBIX B HACTOSIIEM
HoroBope mpu ero 3axmodeHuu. Ceprudukar pacmpoctpansercs OmnepaTopoM W/HIM MapTHEPaMH
Omneparopa, Ha ycinoBusix Oneparopa.

Perpancasiumsa — perpaHciauuss AaHHBIX oT OOopymoBanus AOOHEHTa, 3aperuCTPUPOBAHHOTO H
paboratomiero B Cucreme Morutopunra Oneparopa, B Apyrue CUCTEeMbl MOHUTOPHHTA.

JInunblii kaOuHer AOOHeHTa — WH(POPMAIMOHHOE IMPOCTPAHCTBO, MPEACTaBIsAONIee COO00H web-
CepBUC, MpeJHAa3HAYCHHBIH 111 oOMeHa mH(popmanueil Mexay AGonentoM u OmnepaTtopoMm, JOCTYH K
KoTopoMmy mnpenocTaBisiercs OrmepatopoM (IpU  HAIWYMHM  COOTBETCTBYIOLIETO CEPBHCA) TIOCIE
peructpannu AOOHEHTa, ¢ MCIIOIb30BAHWEM WHAWBUAYAIBHOrO JIOTHHA M mapois. JlornH u maponb —
cpeactBa ayTeHTU(UKauu AOOHEHTa B BHJEC YHUKAJIbHOH IIOCIEAOBATEIHLHOCTH CHMBOJIOB,
UCIOJIb3yeMble MHOT'OKpPATHO Uit BXoaa B JIuunbli kabuner AOOHEHTa.

Croponbl — Onepatop 1 AGOHEHT B JIF0OOM COBMECTHOM YIIOMHHAHUU.

Ynonnomouennasi OmnepaTtopoM opraHm3anus — IOPUJUYECKOE JIMIO WIA WHAWBUIYaJIbHBINA
peanpuHUMAaTeNb, cocTosmee ¢ OnepaTopoM B MapTHEPCKHX OTHOMICHHSX. IlepeueHpb yrmoIHOMOYEHHBIX
OpraHH3alHii SBISIETCS OTKPBITHIM, ONPENENeTCS Ha KOHKPETHYIO KaICHAApHYIO 1aTy U IPEAOCTaBIISIETCS 110
MUCbMEHHOMY 3anpocy AGOHEHTa.

YIIA — yHuBepCalbHBIN IEPEAATOUHBIA JOKYMEHT.
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1. Ilpeamer porosopa.

1.1. Oneparop npuHuMaeT Ha cedst 00s3arenbeTBa, nocie 100% mnpenonnarbl AGOHEHTOM MM TOCTIE
COBEPILICHHS UHOTO JIEUCTBUS, ABIISIIOMIETOCS AKIENTOM, MPEJOCTaBUTh eMYy Y CIYrH MO IUIATHOMY
Hoctyny k Cucreme MOHHUTOpPUHTa, coryiacHO YycioBusMm llpunoxenuss Nel k Hacrosmemy
JloroBOpY M BBITIOJIHUTD JPYTrue Y CIYTH, COrJIaCOBaHHbBIE B BbIcTaBlIeHHOM OrnepaTtopom Cuere.
1.2. AGoHeHT 00s13yeTcsi NpUHATh U oIIaTuTh Oneparopy Y ciyru.

1.3. CoBepuienue AOOHEHTOM B OTHOIIGHWH YCIOyr JIHOOBIX, OJHOTO WM  HECKOJbKHX,
KOHKJTFOJICHTHBIX JACWCTBUMN, KaK MPETyCMOTPEHHBIX HACTOSIIUM JOTOBOPOM, TaK M HET, B TOM YHUCIIE

3assBka AOoHeHTa, wiaM Jro0oe apyroe aeiictBue AOoOHeHTa B 000 ¢opme, TpakTyemoe
OnepatopoM Kak 3asBKa Ha OKa3aHMe YCIyr, Kak [OcJe€ TIOJMHOW WIM YacTUYHOM MpPeaoIiaThl
BbIcTaBieHHOro Omneparopom Cuera Tak W 0e3 npepomnarsl, u/niau Haiauuue B [IO paHHBIX OT
O6opynoBanusi AOOHEHTa ¢ JaJbHEUIINM mpeaocTaBieHneM AOoHeHTy pgoctyna k Cucreme
MOHHUTOPHHTA, SIBJISIETCS TOJHBIM M O€30rOBOPOYHBIM AKLENTOM HACTOALIEH MyONU4HOM odepTsl U
O3HayaeT 3aKjroueHue JloroBopa Ha YCIIOBHSX, yKa3aHHBIX B HacTosimeMm J[oroBope B COOTBETCTBUHU
cm. 1 ct. 433 u . 3 cr. 438 I'paxknanckoro konekca Poccuiickoit @enepanuu. B coorBerctBum c 1.
3 cr. 434 I'paxnanckoro konekca Poccuiickoit @enepaumm Hacrodmui JloroBop cuuTaercs
3aKJIIOYEHHBIM B MUCbMEHHOM (popme. MecTom 3akimtouenus Jlorosopa cuutaercst ropos; Psi3ans.

1.4, ®akrom mpenoctaBieHuss Ycuyrm goctyna k- CucremMe MOHHUTOpPHMHTa — sIBISieTcs  (akT
peructpanmu  naHHbIX oT OOopynoBanust AOonenta B Cucreme, HampaBieHue AOOHEHTY IO
AJIEKTPOHHOM TOYTE JIOTHHA, TApOoJIs /UK Ipyroi nudopmannu, Heodoxoanmon amst nocryna 8 WEB

— KJIHeHT u/mm MoOujibHoe npujo:keHue, n/mwmm yctanoBka [10 Ha komnbroTep AGOHEHTA.

1.5. JIroOo¥i emuHOXABI crenanHbiii AGoHeHTOM Akmuent Hactosimedr OdepTsl meicTByeT GeccpodHo
IpU TPOJOIDKEHUM TpenocTaBieHuss Yciyr OmepaTopoM, HE3aBUCHMO OT CBOEBPEMEHHOHM OIIaTh
Veayr AOOHEHTOM, 10 IHCbMEHHOrO YyBeJOMIEHHMs OT AOOHEHTa O MpPEKpalleHUH JeHCTBUS
JloroBopa, uiu A0 (haKTHUECKOro MpeKpalleHus okazaHus Yciyr OmneparopoMm.

2. YcaoBusi npeaocTaBJieHust Y CJIyr.

2.1. Oneparop ods3yercsi:

211. Okazarp aknenToBaHHbIe AOOHEHTOM YCIyru Mo Hacrosmemy JloroBopy ¢ HajeKamuM
Ka4eCTBOM.

2.1.2. Tlpu ucnonszoBanuu B Kontpomiepe SIM - kapt Omeparopa, mpeaocTaBUTh pabOTOCIIOCOOHBIE
SIM-kapTel, B  KOJHYECTBE,  COOTBETCTBYIOIIEM  KOIWYEeCTBY  emuHUI]  KoHTpomiepos,
obcyxuBatromxcsi B Cucreme wMonutopuHra Omeparopa mno HactosmeMy J[loroBopy. Beibop
omeparopa cetu GSM wu omnary pacxomoB mo maHHbiM SIM — kapram Omnepatop NpoW3BOIUT
cornacHo [Ipunoxenus Nel k Hacrosimemy Jlorosopy.

2.2. Oneparop uMeeT NpaBo:

221, Tlpu nHeBbmonHeHUH AOOHEHTOM JOTrOBOPHBIX 00s3aTeNbCTB MO omiare Ycuyr, Omeparop
umeer mpaBo orpaHuuuTh Jloctym AOoHeHTa Kk CHCTEME MOHHTOPHHIA JIO MOJHOIO WX BBHIMOIHEHHS,
9T0 He OCBOOOXKHaeT AOOHEHTa OoT 00s3aHHOCTEH Mo BHeceHuio ruiathl 3a Jloctyn k Cucreme, BIUIOTH
10 OJOKUPOBKM YyCTaHOBJICHHBIX B OOopymoBanme SIM-kapt (B coorBerctBum ¢ m. 2.6.5. Odeprtsl,
npu ucnons3oBanuu SIM-kapt Oneparopa).

22.2. be3 yBemomieHuss AOOHEHTa TMPOBOAUTH NPOPHUIAKTHUECKHE pabOThl, C OrpaHUYECHUEM
Hoctyna k CucreMe MOHMTOpPWHTA, OOILIECH MPOAODKUTEIBHOCTEI0 HE Oonee 48 -u (COpoka BOCHEMH)
YacoB B MECHIIL.

2.2.3. TlponybnupoBare Hampasienue YIIJ[ mo snekTpoHHOH moute (B ciiydae HEBO3MOXXHOCTH
ucnonb3oBanust Croponamu /10, cornacHo m. 6.17 Odeptsr).

2.24. PexoMeHnoBaTh AOOHEHTY NPUBJIEKATh K BBHIMOJHEHHIO CEPBUCHBIX I MOHTa)XHBIX Pabor
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yInoHoMo4YeHHbIe OnepaTopoM OpraHu3aluy.
2.25. be3 yBenomieHusi AOOHEHTa, B Cllydae HEOOXOOUMOCTH, NPUBIIEKATh K OKa3aHUIO YCIyr

CTOpOHHUE (MOIPSIIHBIE) OPraHU3alMU, a TAKKE HCIOIB30BaTh MX PECypChl, HECS MPHU ITOM BCHO
MOJIHOTY OTBETCTBEHHOCTH 3a UX paboTy mepea AOOHEHTOM.

226. Ortka3zatb AOOHEHTY B TPENOCTaBICHMHM YCIyrd B CIy4ae HECOBMECTUMOCTU W/WIU
HECOOTBETCTBHSI TEXHHUYECKUX U APYrux xapakrepuctuk O6opynoBanusi ¢ CucTeMOM MOHUTOpPUHTA
Omneparopa ¢ MOCIENYIOIIMM BO3BpaToM AOOHEHTY JEHEKHBIX CPEJICTB 3a MPEAOCTaBICHHE IOCTYyIa
k Cucreme.

2.3. AGoHeHT o0s3yeTcs:

23.1. B caydae ucnonb3oBanuss B Konrpomnepe SIM-kapr AOoHeHTa, CaMOCTOSTENbHO, WIH C
IIPUBJICUEHUEM JPYrMX oOpraHuzanuil yctraHoButh B KoHTpoiepsl pabGorocrnocoOHble SIM-kapThl
BbIOpaHHOro AGoHeHTOM omeparopa cetu GSM ¢ moxakmtoueHHoi yciayroit GPRS, B kommuectse,
COOTBETCTBYIOIIEM KoJHuecTBY enunun O6opynoBanus B CucreMe MOHUTOPHHTA.

2.3.2. Bemonuate pekomenaanun Omneparopa 1o mpasmiiaM skcruryaranuu O6opynoanus u [10.

2.3.3. CaMOCTOATENbHO WIM C TPHUBJIECYCHUEM JPYrMX OpraHU3alUi CIEAUTh 3a COCTOSHUEM U
pabotocnocobnocThio O60pynoBanus B CrucreMe MOHUTOPHHTA.

234. Jlna wucnome3oBanusi aeckronHoro I[1O0 w/mmm  WEB-xmmenta mnpenocraButs [IK ¢
cooTBeTCTBYyOMMU i [1O  TEXHWYECKMMH XapaKTePUCTUKAMH M TapamMeTrpamu, a Jyis
UCTONB30BaHUsT MOOMIIBHOTO TPHIOKEHHS — HMMETh CMapTOH, IUIAHIIET W JApPYroe MOOMIBHOE
YCTPOKICTBO C  COOTBETCTBYIOUIMMH  JUIS MOOUIBHOrO ~ TPUIOKEHUS  TEXHUYCCKUMHU
XapaKTepUCTUKAaMH M TapaMeTpaMH, KOTOpble NpeaocTaBisitoTcs AOoHeHTy OmeparopoM MO €ro
3anpocy. B ciayuae ecnu y mpeagHazHadyeHHOTO g ycTaHOBKH AeckronHoro [10 wim WEB - knmnenta
KOMIIBIOTEpPA BBIXOJL B CE€Th VIHTEpHET OCYIIECTBIIACTCS 4Yepe3 3allUTHBIE OTrPaHHYUTEIILHBIC
IPOrpaMMbl  MJIM  MPOKCH-CEPBEP, YCTAHOBKA JOJDKHA OCYHIECTBIATHCS TOJNBKO COBMECTHO C
OTBETCTBEHHBIM 3a [T-TexHonmoruu mpencraButeneM AOOHEHTa (CHCTEMHBIM aJMHHUCTPATOPOM).

2.35. OmnaumBare Ycmyrm Omeparopa B pa3Mepax M CPOKax, MPETYyCMOTPEHHBIX B HACTOSIIEM
Horosope.

2.3.6. CamOCTOATENFHO WM C MpPHUBJICYEHHEM JPYTUX OpraHU3alui MPOBOAWTH MEPBOHAYAIHHYIO
IMarHOCTUKY BbIxoga OOopynoBaHUS M3 CTPOS BKIIOYAIOIIYIO B ceOsl MPOBEPKY HAIMYMS JCHENKHBIX
cpenctB Ha suieBoMm cdere SIM-kapTel (B ciydae ucnoib3oBanumst SIM-kapT AOoHEHTa), HATUYHS
nutanus OOopynoBaHus, pexuma padotel cBeToanonoB OOOpydOBaHHS, COCTOSHHUS aHTEHH,
COCTOSIHHSI OTJIOMOMPOBAaHHBIX COCTMHEHUH, COCTOSHHUS AJIEKTPOIPOBOIKU H MPEIOXPAHUTEICH.

23.7. llpu mnpoBemeHWH KaKUX-TMOO KOHCYIbTamMid 10 pabore OOopymoBaHus, COOOIIATH
Omneparopy 3aBoackoit Homep u/wm IMEI uatepecyromeii AboHenTa eauauibl OO0pymoBaHMS.

2.3.8. CamocrostensHo mocemarh wHPopMannoHHbI pecype (Caiit) Omeparopa W HMCIONIB30BATH
Jlnaublii kaOuHeT AOOHeHTa (TPU €ro HATWYHMH) JJIS MOJNy4eHHS WHGOpPMAIK, HEOOXOAMMOHN IS
nporiecca OKazaHus Y CIIyT.

239. o coBepmieHuss Axnenta wHpopmupoBath Ormepatopa 1o TenedOHYy W/WIH 3IIEKTPOHHOM
noure o Mapke/momenu OOopymoBanusi s moarBepkaeHus OmeparopoM paboOTOCIOCOOHOCTH
Oo6opynoBanus B Cucteme MoHutopunra OmepaTopa.

2.3.10. [na u3menenust Tapuda Boicnate OmnepaTopy Mo 3JEKTPOHHOU MOYTe 3asBICHUE C yKa3aHUEM
BeiOpanHoro Tapudpa (m.2. Ilpunoxkenus Nel). dopma 3asBieHus pacrnonoxena Ha Caiite
Omeparopa mo azapecy htttps://arisenta.ru/change-plan/. B ciyuae orcyrctBusi 3asiBienus Omeparop
BIIPaBe CaMOCTOSTENbHO ompenenuTh Tapu¢ nHa moctyn k Cucreme Ha OCHOBaHUM HH(popMmanuu 00
ycraHoBieHHbIX B OOopynoBanue SIM-kaprax wnu npumenuts Tapug nmo ymoauanuro (m.2.3.
Hpuioxenus Nel).

2.3.11. TlpuHATH pe3yabTaT OKAa3aHHBIX Y CIIYT.

2.4. AOGOHEHT MMeeT MPaBo:

24.1. KoHTponupoBaTh Ka4eCTBO OKa3biBaeMbIXx Orneparopom Y CIIyr.
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24.2. B ciyuae oOHapy>KeHHsI HEIOCTAaTKOB paboT, TpeboBath oT Oneparopa UX yCTpaHEHUSI.

24.3. B cnydae Hecorjlacusi ¢ BO3MOXKHBIMU HM3MEHEHUSMH B YCIIOBHUSX IMPEAOCTaBICHUS YCIyr WU
OOHapy)KEHUs apryMEHTHPOBAHHBIX M JIOKa3aHHBIX HeAoCTaTkoB B pabore [octyma k Cucreme, He
CBSI3aHHBIX HAIpPsMYI0 C CYHIECTBYIONIUMH XapakTepuctukamu camoro 11O w/unmm npericTBHSMHU
TPETHUX JIUIl WJIM OpPTaHM3alii, Ha JEHCTBUA KOTOphIX Omeparop MOBIHUAThL HE B CHIIAX, YACTHIHO
WM TOJHOCTRIO OTKazaThkCad OT Ycuyr mnpenoctaBieHus Jloctyma k CucrteMe MOHUTOPUHTA,
MpEeIBAPUTENIHLHO OIUIATUB BCE HMMEIONIHMECS 3aaomkeHHocTH mepen Omeparopom. [lpu sTomM cpokom
npegocTasieHus Ycayr npepoctaBiieHus [ocryma k CucreMe MOHUTOPUHIA CUHMTAeTCsl KOHEI]
TEKYILETr0 KaJeHIapHOro Mecsila, HE3aBHUCHMO OT KOHKPETHOro uucia yBeaomsieHus Omeparopa o0
OTKa3e OT TmpefocTaBisieMblx Ycuyr. [Ipm  OTCYTCTBHM apryMEHTHPOBAHHBIX M JIOKa3aHHBIX
HemoctatkoB B pabore Jloctyma k CucrtemMe MOHHTOPHUHTA, WIH TpPH HAIMYUU BO3MOXKHBIX
HEJOCTaTKOB, CBS3aHHBIX C CYIIECTBYIOIIMMHU Xapakrepuctukamu camoro IIO wmonuTOpHHTA,
KOTOpbIe HEBO3MO)KHO OINEPATUBHO HWCHPAaBUTh WM Aopaborarh cuiamu Oreparopa, MPETeH3UH K
OrnepaTopy He MPUHUMAIOTCS, a mpeaorsiara 3a JlocTynm He BO3Bpallaercs.

2.5. IIpoune ycjioBUS OKa3aHUsl YCIYT.

251. VYcranoBka u Hactpoiika [IO, ecium oHa HEOOXOQMMa, OCYIIECTBISIETCS Ha KOMIIBIOTEPHI
AOGOHEHTa YHAJIeHHO, IyTeM IOJAKIIOYEHUSI COOTBETCTBYIOMIMX ciyx0 Omnepatopa K KOMIIBIOTEPY
(am) AGonenTta uepe3 cerb VHTepHer. YcraHoBka M HacTpoiika 10 mpom3BoANTCS Ha KOMIBIOTEPHI
B KommyectBe He Oonee 5 mT. Heobxommmocts ycranoBkum IIO Ha Oormbliee KOJMYECTBO
KOMITBIOTEPOB OroBapuBaeTcs AGOHEHTOM B IIPEABAPUTEIBHOM 3asBKE U OIUIAYMBAETCS OT/IENIBHO.

2.5.2. Omeparop mpenocraBisier A6oHeHTy Jloctynm k CucremMe MOHHTOPHHIA KakK €cTh, TO €CTh CO
BCEMH, HWMEIONIMMHCA Ha MOMEHT TmpenoctaBieHus Jloctyna, (GYHKIUSIMH W XapaKTEPUCTUKAMHU
Cucremsl u 10 MOHHMTOpWHTA, a TaKKe C BO3MOKHBIMH MX H3MEHEHHsIMH B Oymymiem. OrutaumBast
Hoctyn x Cucteme MOHUTOpPHHTa, AGOHEHT COrJamaeTcss U MPUHUMAET BCE YCIOBUS MCIOJIb30BaHMS,
¢bynkuuu u xapakrepuctuku Cucrembl MoHuTOpuHra u I1O kak ects.

25.3. AOOHEHT coryiamiaercs ¢ TeM, 4TO WH(OpManus, pa3MelleHHas Ha caiite Omeparopa WM B
JInunom kaOmHere AOOHEHTa MMEET IOPUIAMYECKYIO CHIIy M SBISCTCS HaJUIekKAIlUM YBEIOMJICHHEM
AbGoHeHTa 0 JIOOBIX JONMOJHEHMSAX W/WIM W3MEHEHHMSX B mpepoctaBieHun Ycuyr. Ilonp3oBanme
Ycemyramu Omeparopa mociie pazmernienns OmnepaTopoM Ha caiite win B JImaHoM kaOuHeTe AOOHEHTa
nH(GOPMAIUU O JOMOJHEHHUSIX W/WIM M3MEHEHUSX YCIOBHU INPENOCTAaBICHUS YCIyr MO HACTOALIEMY
JloroBopy oO3HayaeT TmonHOe coriacue AOOHEHTa C JIONOJHEHWSMH W/WIA  W3MEHEHHUSIMHU
MPEIOCTaBICHHUS Y CAYr MO HacTosAmeMy Jlorosopy.

254, Perpancisanus maHabiXx or OOopynoBanus AOoHeHTa, pabortatomero B CucTtemMe MOHWTOPHHTA
Omneparopa, B CTOPOHHHE CHCTEMBI OCYIIECTBIISICTCS TOJIBKO MO 3asiBke AOOHEHTa C yKa3aHUEM
HEOOXOIMMBIX a/IPECOB PETPAHCISIIIMK M MHBIX HEOOXOAWMBIX HacTpoek. [Ipyu Hammunm 3a10KEHHOCTH
AbonenTta mepen OrmeparopoMm, Oreparop BIpaBe MPHOCTAHOBUTH OKa3aHWE YCIYTH PETPaHCISAINAN
JTaHHBIX. B cimydae mpekpaiieHus Wid MPHOCTAHOBJICHHUS YCIYTH JOCTYNAa K CUCTEME TeJIEeMAaTHUKU IO
MPUYMHE 33/I0JDKEHHOCTH AOOHEHTa, MPUOCTAHOBJICHHUS IEMCTBUS UM pacTop>keHus JloroBopa, a Takke
1o 3asBJICHUI0O AOOHEHTAa O MPEKPALICHUU MO0 BPEMEHHOW MPHOCTAaHOBKE YCIYr'H JIOCTYIA, BCE paHee
MOJIKJIIOYCHHBIE JOMOJTHUTENbHBIC YCIYTH, BKIIOYas PETPAHCIIUIO JAHHBIX, OIOBEIICHHS W WHBIC
AQHAJIOTMYHBIE CEPBHUCHI, OTKIIOYAIOTCS aBTOMAaTHYeCKd. [IOBTOpHOE MOIKIIOUEHHE TaKUX YCIyT
OCYIIECTBIISIETCS TOJILKO Ha OCHOBAaHUH HOBOM 3asiBKU AOOHEHTA.

254.1. Omneparop 00s3yeTcst OCYIIECTBIISITh PETPAHCISILMIO  JAHHBIX, MOCTYMAOMUX OT
TeJIeMaTUYecKoro obopyaoBanusi AOOHEHTa, 10 TOYKU IepeJaydl B CTOPOHHUE CHCTEMBI, B TOM YHCIIE
PHUC, B npenenax cBoed TEXHUYECKOW 30HBI OTBETCTBEHHOCTM M NPHU HAJUYMU TEXHUYECKOU
BO3MOXXKHOCTH, IIPU YCIIOBHU KOPPEKTHOH paboThl 000pyaoBaHusi AGOHEHTa U KaHaIIOB CBsi3u. Oneparop
HE HECEeT OTBETCTBEHHOCTHM 3a paborocnocoOHocTh W goctynHoct PHUC, ¢yHkumonupoBanue
000pyIOBaHMs, TPOTPAMMHOI0 OOECIIEUEHHs] U KaHAJOB CBS3U, HAXOISIIUXCS BHE TEXHUYECKOW 30HBI
oTBeTcTBeHHOCTH OnepaTopa, a TaKXke 3a ASHCTBHS Wi Oe3/1eHiCTBHE TPETHHX JIUII, BKIIIOYasi ONEpaTOpOB
PHUC u onepatopos cBsizu. Oneparop He rapaHTHpPYyeT MpHeM, 00paboTKy U OTOOpa’keHHE NaHHBIX B
PHUC, a Taxke HempephIBHYIO PETPAHCISLUIO B YaCTH, 3aBUCSIIEH OT pabOThl CTOPOHHHMX CHUCTEM U
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KaHaJIOB CBA3HU.

2.5.4.2. B cinydae ucnonb3zoBaHuss AGOHEHTOM JOMONHUTENBHBIX cepBUCOB Oreparopa, HOCSIINX
YBEJIOMUTEIbHBIA U WHPOPMALMOHHBIN Xapakrep, BkiIovas SMS-, push-, e-mail- u unsie aHamoru4nsie
yBenomsieHus, OmnepaTtop He HeEceT OTBETCTBEHHOCTHM 3a IIOCIEACTBUS  HENOJIY4YEHUS WU
HECBOEBPEMEHHOI'0 IOJTY4YEHUS! YBEJOMIIEHUH, €CIM 3TO BbI3BAHO OOCTOSITENbCTBAMHM BHE TEXHHUYECKON
30HBI OTBEeTCTBeHHOCTH Omeparopa, B TOM uHcie pabOTONH ONEpaTOpOB CBS3U, IOUYTOBBIX CEPBHCOB,
MECCEH/IKEPOB, IPOrpaMMHOr0 OOeCreueHUs, HacTpoeK o0opynoBaHHs AOOHEHTAa WM TPEThUX JIUIL.
Omneparop HeceT OTBETCTBEHHOCTh TOJBKO IIPU HaIUYMU JlOKa3aHHOW BHUHBI Omeparopa npu
HEHCIIOMHEHUH WJINM HEHA/JIeXKallleM HCIIOJIHEHUU 00s3aTeNbCTB B IpeneNiax ero TEeXHUYECKOW 30HBI
OTBETCTBEHHOCTH.

2.5.5. AGOHEHT yBEJOMJICH M COTJIAIIAeTCsl C Te€M, YTO MpHu Hcrnonb3oBanuu SIM-kapt Omeparopa, B
OO6opynoBanue Oyner MPOrpaMMHO BHECEHO OrpaHMYEHHE Ha HM3MEHEHHE €ro HaCTpOeK. Y jaleHue
OrpaHMUYEHUM WM Iepefadya Kofa Ha CHATHE OrpaHMYeHUi BbIMONHAIOTCS OmeparopoM IO 3ampocy
AOGoHEHTa TOJNBKO TIOCiI€ TOJHOW  OJOKMPOBKM  pabOTOCIIOCOOHOCTHM  YCTaHOBJIEHHBIX B
Ob6opynoBanun SIM-kapt, mocie dero s jganbHeWmed paborocnocoOHOocTH OOO0pynOBaHUS
noTpedyeTcsi yCTaHOBUTH B Hero HOBble SIM-kapThl.

2.5.6. AGOHEHT yBeJOMJIEH M COTJIAIIA€TCs C TEM, 4TO B CIy4ae pacTop:keHus Hactosmiero JloroBopa
no wuHunMartue onHOM u3 CTOpPOH, yAaJeHHE OrpaHWYEHHHM MM IIepeAada KOJa Ha CHATHE
orpaHuueHHi Ha HacTpoilky OO6opymoBaHMs BBHIMONHAIOTCS OIEpaTopoM TOJIBKO IOCTE IOJHOIO
norameHuss AOOHEHTOM Bcex IpeabsBileHHbIX OnepaTropoM  JOJNTOBBIX — 00S3aTENbCTB 110
HacrodAmemy Jlorosopy.

2.5.7. AGOHEHT yBEJOMJICH W COTJIAIIaeTCs C TeM, 4TOo mpu oriare [locTyma HIKEe CTOMMOCTH

JCUCTBYIOIIMX HAa MOMEHT MpeNocTaBleHHs Yciayrn 0a3oBeix TapudoB, yka3aHHBIX Ha caiiTe
Omneparopa, B OOopynoBaHue OyneT NPOrpaMMHO BHECCHO OrpaHMYCHHE HA W3MCHEHHE ero
HacTpoek. B cimygae pacropskeHuss Hactosmiero JloroBopa mo mHuImaTtuBe omHoi n3 CTOpOH, W/Win
3ampoca AOOHEHTa Ha yJAJICHUE OrpaHMYCHHS WM T[epeaady KoJa Ha CHATHE OrpaHHYCHHI,
AOGOHEHT yBEJOMIJIEH M COTJIAIIAeTCs C TEM, YTO YyAaJICHHWE OrpaHHuYEHHH, WM Mepeaada Koja,
BBIMONHSAIOTCST OneparopoM TONBKO MOCJIE IMOJHOTO MorameHus AOOHEHTOM BCEX IPeIbsBICHHBIX
OmneparopoM JONTOBBIX 00s3aTeNbCTB 1O HacrosimeMmy JloroBopy m kommencanuu Ormneparopy
CyMMapHOW CTOMMOCTH BCEX IPEIOCTaBJIEHHBIX CKHJIOK 3a BCce BpeMs mpenocraBieHus Yciyr. [lpu
9TOM (haKT TPEIOCTaBICHHUS CKUAKH JODKeH OBbITh 3adukcupoBaH B (Cuere Ha oOIUlary W/HWId B
MIPWJIOKEHUHU K AKTY BBIOTHEHHBIX padoT(YII).

2.5.8. AGoHeHT yBeOMIJIEH M corjiamaercs ¢ TeM, 4to OOopynoBaHHe, paHee 3aKyIUICHHOE Ha
0coObIX ycioBHsAX (co ckuakou, 6e3 100% mpemomiaTel, WIM MO aKIWH, B T.4. C JILTOTHOU
CTOMMOCTBIO MIPeIoCTaBlIeHus JocTyna Kk CucTemMe) y yrnoJIHoMOueHHBIX OnepatopoM opraHu3aliyid,
MpeHa3HaYeHO TOJIbKO sl paboTel B Cucteme mMoHutopunra OmepaTopa WU YHIOJTHOMOYEHHON
Oneparopom opranuzanmu. Koapl Ha cHATHE OrpaHUYEHHI Ha HACTPOMKy AanHoro OGopynoBaHUs
HE MepeaaroTCs.

2.5.9. TlpenocraBnenne nocryna k Cucreme MoHutopuHra s CIyTHHUKOBBIX KOHTPOJUIEPOB,
3aKyIUIEHHBIX Yy YIOJHOMOYEHHbIX OnepaTopoM oOpraHu3anuii, OCYIIECTBJISETCS Ha JIbIOTHBIX
YCIOBUSIX B TEUEHHE CpPOKAa, YKAa3aHHOTO B HOMEHKIAType 3akyruieHHoro O6opymoBanus. [lo
HCTEUYCHHUIO YKAa3aHHOTO CpPOKa JalibHEeHIee MpeJoCcTaBlIeHHe JOCTyNa OCYIIECTBIACTCS Ha OOIIMX
ycnoBusix Ha ocHoBaHuu O¢epThl wiu 3akitodeHHoro ¢ Oneparopom Jlorosopa.

2.6. CToUMOCTDH YCJIYT U TOPSIAOK OIUIATHI.

2.6.4. Omnata loctyna xk Cucreme MOHUTOPUHTA Npou3BoAUTCs myreM BHeceHus 100% mpenoriars
3a BBIOpaHHBII AOOHEHTOM IMPOMEKYTOK BPEMEHHM (HE MEHEee OJHOr0 Mecslla) 3a KaXAblii OOBEeKT
MOHUTOPUHTA, COIJIacHO BbICTaBleHHOro Omneparopom Cyera Ha TpegoIUIaTy, WIH IyTeM
npuobpererns AbonenTom y Oneparopa, Ui y Ipyroi opraHusanuu, yreepxaeHHoro Omneparopom
«Ceprudukara» Ha Jloctyn k CucremMe MOHUTOPUHTA, B KOTOPOM yKa3aH CPOK €ro JICHCTBUSL.

2.6.5. Croumocts u ycnoBusi Joctyna k Cucreme MOHUTOpUHTa oroBapuBaercs CTOpOHaMH B
[Tpunoxenun Nel k HacTtosmemy Jlorosopy.

2.6.6. octyn k CucreMe MOHUTOPHHTAa MOXET OBITh ABTOMATHUYECKH oOrpaHudeH OnepaTopom
Mocjie OKOHYAHWS JEHCTBUS TNPEAOIUIAaYeHHOrO TepHoAa M BO30OHOBJSIETCS HA  YCIOBUSIX,
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yka3zaHHbIX B HacrosimeM JloroBope u Ilpunoxkenunm Nel. HcmonmneHue ycioBuil BO30OHOBJICHHS
npenocrasieHuss Ycayr no [octynmy k CucTeMeé MOHMTOPUHTA JIOJDKHO OBITH TOJITBEPKICHO
AGoHEeHTOM MH(POPMAIIMOHHBIM MUCHMOM Ha JJEKTPOHHYIO TOUTy Texmoanepkku Omneparopa.
Omnara Ycnyr Hauuchnsiercs 3a (akt mpenocraBieHus [locryna oObekToB MoHHMTOpHHTA K CHCTEME,
He3aBHUCUMO OT (akTa nonb3oBaHus JlocTymoM B 3TOT NeEpHOA COTpPYAHHKaAMH AOOHEHTa U
He3aBUCUMO OT (akrta paborocnocodHoctn OO0oOpyaoBaHus H3-3a JCHCTBHI, MO BHHE, W/HUIU
KeJaHuo AOOHEHTa.

2.6.7. ABTOMaTmyeckH, rmocie nepBuuHoi perucrpaunu O6opyaosanus B CrucreMe MOHUTOPUHTA, WU B
mo6oifi MoMeHT mno 3asiBke AOOHEHTa Ha OJJIEKTPOHHYIO TIOYTy Texmojaiepkku Omneparopa,
Omneparop MOXKET TpenocTaBuTh AOOHEHTYy mocromnaTHyto cuctemy Jlocrtyma x  Cucreme
MoHuTopuHra («O0emaHHblii nJaTex», 1m.3.6. Ipuaoxenne Nel). Omneparop Bmpase, O CBOEMY
YCMOTPEHUIO, B JTF000I MOMEHT OTKa3aTh AOOHEHTY B MPEIOCTaBICHUH W/WJIH UCIIOIb30BAaHUH OIIIUT
«OO0emanHbIi TUIATEX.

2.6.8. Ilpu ucnons3oBanuu B O6Gopynoanuu SIM-kapr Omneparopa ¥ IpH NPEKpaIIEHUH OIUIAThI
Abonentom Jloctyma k Cucreme MoHuTOpmHra Oonee 1 (omHOro) mecsma u orkaze AOOHEHTa OT
ucnonb3oBaHus onmun  «OOemianHbil  marex», OnepaTrop BhpaBe MOJTHOCTHIO 3a0JOKUPOBATH
ycranoBiennble B O6opynoBanue SIM — xaptel. [lpu sTom mocnemyromee BozoOHOBiIeHHEe JlocTyma
BO3MOJKHO TOJIBKO Tocie (pu3mueckol, miuatHoi, 3ameHsl SIM-kapt B OGopynoBaHuu.

2.6.9. B ciryuae HeBo3MokHOCTH Hcmonb3oBaHus CropoHamu D310 (cormacuo m. 6.17. Odeptsr),
noanucanuele CropoHamu opuruHaisl  YIIJ[ Bbicbutatorcst CTopoHaMu THOYTOBOM — J1MOO
KyphEpCKOH cIy)K00#l Ha ropuaudecKkuil aapec Kaxaod m3 CTOpPOH M 00s3aTEeNBbHO ITyOIHpPYIOTCS
Ha DJIEKTPOHHYIO Toury Oyxraiarepun Kaxaod wu3 CropoH. B ciydae HempenocTaBieHHs
Abonentom Omneparopy HEOOXOJMMBIX KOHTAKTOB, Jt00as NOKyMEHTauus W uHpopMmainus, B T.Y.
JIOTUHBI W Maposim ans ocymiectieHus Jlocrtyma, otmpasisitoress OnepatopoM Ha 3JIEKTPOHHYIO
nouty AOOHEHTa, YKa3aHHYIO B OTKpBITBIX HCTOYHMKaX. B ciayuae ecan AOOHEHT, B TeueHue 3
(Tpex) pabouux JIHEH C 1aThl HAIIPaBJICHUS MY I10 AJIEKTPOHHOMN MOYTE, HE BEPHYII Ha AJIEKTPOHHYIO
nmouty Oyxranrepun OmnepaTopa MOINUCAHHBIM CO CBOEH CTOpPOHBI ckaH-korwmio YIIJ| w/mmu He
BBICJIAJI B 3TOT € CPOK MOTHMBMPOBAHHBIM OTKa3 oT noamnucanus YIIJI, Ycayru cuurarorcs
NPUHATHIMH  AOOHEHTOM U TOJUIeKaT OIUlaTeé B IOJHOM OOBbeMe, MPETeH3UH MO0 HUM He
MPUHUMAIOTCSI HE3aBHUCUMO OT HAJIWYHUS MOJANUCAHHBIX CO CTOPOHBI AOOHEHTa OPHUTHMHAJIOB
MEPBUYHBIX OYXTalTePCKUX TOKYMEHTOB.

2.6.10.Ecnmu AGoHEHT He BBIMOJHACT yciaoBus omiatkl Jloctyma k CuctemMe MOHUTOPUHTA, KPOME
CIy4aeB TOJIb30BaHUsI AOOHEHTOM 0Oe3 oriaTel MeHee 3 (Tpex) MecsleB ycayrod «OfemaHHbIH
mJjaTe:xx» W ciydaeB BpeMeHHoro orpanuuenus Jloctyma k Cucreme, OrmepaTop WMeeT IpaBo
norpeboBaTh OT AOoOHeHTa BbILIATHl TeHW B pasmepe 0,5% 0T HECBOEBPEMEHHO OIUIAYCHHOU
CYMMBI 32 KaK/IbIi JIEHb ITPOCPOYKH.

2.6.11. Omneparop WMeeT MpaBO B OAHOCTOPOHHEM TOpsaKe, 0e3 coriacoBaHus ¢ AOOHEHTOM,
U3MEHSATh CTOMMOCTh M YCIIOBUS TpenoctaBieHus JJocryna k CucreMe MOHUTOPUHrA B TEUYCHHE BCETO
cpoka neiicTBusl Hactosmiero JloroBopa, 4To otoOpaxkaercs B BbictaBlieHHOM Cuere Ha orutaty. [Ipu

Hecornacuu  AOOHEHTa C UW3MEHEHMEM CTOMMOCTH mpenocraBieHust Jloctyma K cucreme
MOHUTOpUHTA, AOOHEHT HMMEeT MpaBO OTKazaThCsi OT ycuyr Omeparopa (OIIaTUB MpH 3TOM BCE
umeromuecss nepen OmnepaTopoM 3aT0DKEHHOCTH), O 4YeM o0s3aH  yBegomuTh OmnepaTtopa 1m0
AJIEKTPOHHOM MouTe B TeueHHe 3 (Tpex) padoumx nueil. HeyBemomuienme Omeparopa B TeueHue 3
(Tpex) paboumx nHEW 00 OTKa3e OT HCIONb30BaHHMS YCIyr NHpeaocTaBieHus JlocTyma K cucreme
MOHUTOpPUHIA C MOCIEAYIOLMM npenocraBieHneM OnepaTopoM JaHHOM YCIYrM O3Ha4yaeT MOJHOE
cormacue AOOHEHTa C W3MEHEHHEM IIeHbl YCIYyrd Ha CIEAYIOIIMH 3a4eTHBIN MepHoA. 3a4eTHBIM
NEepPUOIOM MpeAoCTaBieHUs Yciuyru npenocraBieHus Jlocryma seasercs 1 (oaMH) KaneHIapHBIHA
Mecsn HauuHas ¢ 009.:00MHUH 1O MOCKOBCKOMY BPEMEHHM MEPBOTO YHCIA KaXKIOro Mecsla.

2.6.12. Omneparop He uMeeT mpaBa HU3MEHUTb cTouMocTh Jloctyma k CucrtemMe MOHUTOPHHIa
nocine 100% mnpenoruiaTel 3a4eTHOro mnepuoAa u/miau nokynke AOoHeHToM «Ceprudukara» Ha
JlocTyn Kpome cllydaeB CYIIECTBEHHOTO HM3MEHEHHS IKOHOMHMUYECKOM CHUTYyallud WU YIOPOXKaHHS
CONYTCTBYIOIIMX OKa3aHUIO Yciyr pacxofoB Omeparopa Mo HE3aBUCALIMM OT HETO MPUYMHAM, O YeEM
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Omneparop o0s13aH yBenoMuTh AOOHEHTa MyTeM pa3MmelleHust nHpopmanuu Ha caiite Oneparopa UiU
B JInunom kabunete AGOHEHTA.

2.6.13. Omneparop, nmo TtpeboBanuto AOOHEHTa, 00s3aH BEPHYTb €My JIEHEXKHBIE CpEICTBa MpH
npenoryare 3a Joctyn k CuctemMe MOHMTOpWHTAa W/WIK 3a KymieHHBIH y Oneparopa «Ceptuduxar»
Ha JlocTyn TONBKO B cllydae HajibHEHIEH HEBO3MOXKHOCTH OKkazaHus Ycayr no Hocrynmy k Cucreme
MOHUTOpUHIra no BuHe Omeparopa, B CyMMe, KpaTHOH BpEMEHH HEBO3MOXKHOCTH MCIIOJIb30BAHUS
AbGonenToMm [loctymoMm, wnm, mo cornameHuto CTOpOH, caelaTh IepepacueT Ha IONbh30BaHUE
JlocTyrioM Ha TexX e yCIOBHAX B CIIEAYIOIIEM IEepHOJE.

2.6.14. Omnepatop He 00s3aH Bo3BpaiiaTh AOOHEHTY NpEIOIUIaYEeHHBbIE IECHEXKHbIE CPEJICTBA, WIIH
OOHYJIATH CyMMY CYLIECTBYIOILEH 3aJ0/KEHHOCTH B Cilydae JOOpOBOJIBHOrO, W/WJIM HEOOOCHOBAHHO-
apryMEHTUPOBAaHHOI0, W/uiau He3aBucsmero or Omneparopa, orkaza AOOHEHTa I0JIb30BATHCS
Hoctynom k CuctemMe MOHUTOPHHTA.

2.6.15. AGOHEHT CUMTAeTCs] UCIOJHUBLIMM CBOIO OOS3aHHOCTBH IO OIUIaTe YCIYr IOCHe MOCTYIICHUS
BCEU CyMMBI JE€HEXKHBIX CPEICTB Ha pacueTHb cuer Omepartopa.

2.6.16. B cayuae 3amomkeHHocTH AGOonenTa mepen OrmeparopoMm, HW/HIH - YIIOJTHOMOYCHHON
Omneparopom opranuzanueii, Oneparop uMeeT mpaBo, O0e3 yBemomiieHHS AOOHEHTa HAJIOKHUTh
orpannyenne Ha Jloctym AGonenta k I[IO MoHHWTOpWMHTa BIUIOTH JO TOJHOTO TIOTAIICHUs
CYILIECTBYIOIMX 3a/I0JDKEHHOCTEH, a TaKXKe MPEKPATUTh oKkazaHue Ycnyr no Perpancnsauuu. [Ipu stom
Oneparop MOXET, IO CBOEMY YCMOTPEHHIO, B TCUCHHE CaMOCTOSTEILHO  OMPEICICHHOrO
MPOMEXYTKa BpeMeHH, He yaansath u3 Cucrembl OObekThl AOOHEHTa W HE OrPpaHUYMBATH WX
JHoctym, oOecrieunBasi HEMPEPHIBHYIO BO3MOXKHOCTH NMpHeMa M XpaHeHus B CHCTeMe JaHHBIX OT
OOBEKTOB, YTO B YCIIOBHUSIX CYIIECTBYIOIIEH 3a0JDKEHHOCTH SBJISETCS (PaKTOM ITOJTHOIIEHHOTO
MIPOIOJDKEHHS TIPEIOCTaBIICHUsS Y CITyTH, HAKJIAIBIBAIOIIMM Ha AOOHEHTAa OO0S3aHHOCTH IO OIUIaTe,
u ymmaer AOGOHEHTa mpaBa B JalibHEHIEM cchliaThesl Ha ¢akT orpanudenus Jocryna k 10 kak
Ha (pakT HempenoCTaBICHHS WIM HEKaueCTBEHHOro mpenocraBieHus Yciyru. [locne moramenus
3apomkeHHoctu Jloctyn k 10 monuTopuHra mayist AGOHEHTa BOCCTAHABIIMBACTCS, a BCE JIaHHBIC OT
OO6bekToB (mmpu ycimoBuM ux mepeaadyd oT OOBEKTOB 3a BpeMs JCWUCTBHS OTpPaHUYCHHS)
MpenocTaBisiioTcs AOOHEHTY B oObeMe ux Hamuuus B Cucteme. B ciydyae oTCyTCTBHS OmaThl
0ojyiee CcaMOCTOSITENBHO oImpeneneHHoro OmneparopoM MPOMEXYTKa BpEeMEHH C MOMEHTa
oOpaszoBaHusl 3anoibkeHHOCTH, OrmepaTop BIpaBe, 0e3 yBeAOMIJICHHs AOOHEHTa, MOJHOCTHIO
3abmokupoBath [loctyn k Cucreme OObekTOB AOOHEHTA, C MOCICAYIOIIMM IOJHBIM YAAJICHUEM
n3 Cucrembr mHdopmaruu 06 OObekTax, AaHHBIX OT OO0bekTOB, JInyHOrO KabuHera AOGOHEHTA
(mpu ero Hanuuuu), nepenaHHbiXx AOoneHTy JloruHOB U maposed, W 3a0JOKUPOBATH
ycraHoBneHHble  Omepatopom  SIM-kaptel. IlpenocraBienune VYcunyr mno Perpancnsuuu
BO30OHOBIISIETCS HA OCHOBAHUU 3asABlIeHUsI AOOHEHTA, MPU YCIOBUH OTCYTCTBUS 33J0JDKEHHOCTH.

2.6.17. B cmygae HeBO3MOKHOCTH Hcnonb3oBanuss CropoHamu DJ10, AGoHEHT 00s3aH B TedeHue 3
(Tpex) paboumx JHEW moOcie OKa3aHUS YCIYr TOANUCATh W BBHICTAATh HA DJICKTPOHHYIO IIOYTY
Omeparopa 2JIEKTPOHHBIC CKaH-KOMHU MEepBUYHBIX Oyxrairepckux nokymeHToB (YIIJ]) u B TOT Ke
cpok ormpaButh Omnepatopy, 3a CBOH CYeT, OpHWTHMHAJIBl BBIIIEYKA3aHHBIX  JOKYMEHTOB
KYpBEpPCKOH/TIOUTOBOI Cy»00ii, MM BBICIATh Ha AIJIEKTPOHHYIO mouTy Omepatopa B TOT XK€ CPOK
JJIEKTPOHHYIO KONHMIO W OpUTHHAI TPETeH3MH M0 OKa3aHHBIM yciyram. B ciydae HapymeHHs
AOGOHEHTOM OJIHOTO WM HECKOJNbKHX BBIIICYKAa3aHHBIX YCIOBUI, WM HeBo3Bpara Omeparopy B
TeyeHHEe 15 KaleHJapHBIX JHEH OpPUTHHAIOB BBIINICYKA3aHHBIX JIOKYMEHTOB WM OpUTHMHANA
opunmanpHOM mpeTeH3uu Bce oOs3aHHOCTH Ormeparopa mo HacrosuieMmy JloroBopy cuuTaroTcs
MOJHOCTBIO HCIIOJHEHHBIMH M TPUHATHIMA AOOHEHTOM HE 3aBUCHMMO OT (akTta MOJIMHCAHUSL
yKa3aHHBIX JIOKYMEHTOB OOEMMH CTOPOHAMHM, NMPETEH3UU IO BHJAM, 00bEMYy M KadyecTBy YCIyr, a
TaKkKe MO CPOKaM OKa3aHHs YCIyr He MPUHUMAKTCA. B ciyyae Kakux-mTMOO JOMOJHHTEIBHBIX
pacxonoB OmnepaTtopa u3-3a HeBo3Bpara AOoHeHTOM Omneparopy (JinGo BO3BpaTa MO3KE YKa3aHHOTO B
JloroBope cpoka) MOAMHCAHHBIX MEPBHYHBIX OyXralTepCKUX JOKYMEHTOB, B TOM YHCIE INTPa(HBIX
cankuii Omneparopy co croponsl denepanbHoit HamoroBoi ciayx0bsl (PHC) P®, AGoHeHT 00s3aH
Bo3MecTUTh Oreparopy Bce BBHIIICYKa3aHHBIE pacXoJbl B IOTHOM OObeMe B TedeHHe 5 (mATH)
pabounx JHEW ¢ MOMEHTa MOoNydeHHs YBeaomsieHuss or Omeparopa IO JJIEKTPOHHOW IOYTE C
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000CHOBaHUSIMH PaCXO/I0B.

2.6.18. B cimyuae HeBO3MOXXHOCTH wucnonb3oBaHuss Croponamu D0 1o HE3aBUCIIIUM  OT
Omneparopa npuuuHam, HampaBieHue OrmeparopoM  AOOHEHTY  OpPUTHMHAJIOB  IEPBHYHBIX
OyXraJITepCKUX U MHBIX JTOKYMEHTOB OCYIIECTBIISIETCS Ha TJIATHOW OCHOBE 3a cueT AOOHEHTa.

3. l'apanTuiinble 00513aTEJbLCTBA.

3.5. Omneparop rapaHTupyeT KadecTBO MPEIOCTaBIsIEMbIX YCIyr COrJIacHO Hactosulero Jlorosopa Ha
BCE BpeMsl IeiicTBUs HacTosero Jlorosopa.

3.6. Omeparop He rapaHTUpyeT HaJW4He, MOJHOTY U KOPPEKTHOCTh aOCOIIOTHO BCEX 3asiBICHHBIX
npousBoauteneM OO6opynoBaHus naHHbIX B Cucreme MoHMTOpuHra Onepartopa H3-3a BO3MOXHOU
MOJTHOW MJIM YaCTUYHOW HECOBMECTUMOCTH MPOTOKONoB OOopynoBanuss m CHCTEMBI, WIH H3-3a
Kakux-1100 Apyrux xapakrepucTuk Cucremsl uiaum O60pynoBaHHUS.

4. OTBEeTCTBEHHOCTH CTOPOH.

4.5, CTOpOoHBI HECyT OTBETCTBEHHOCTh 32 HEBBIIIOJIHEHHE WM  HEHAJUIeKAIlee  HCIOJHCHUE
00s13aTeIBLCTB MO HacTosmeMy JloroBopy B COOTBETCTBHU C 3aKOHOJATENHCTBOM Poccuiickoit
deneparuu.

4.6. OmepaTop He HECeT OTBETCTBEHHOCTH 32 KaueCTBO JIMHHUHU CBS3M, A TAKXKE 3a 3aJIEP>KKU U Iepedon
B pabore OOOpymoOBaHUS, MPOUCXOMIAIINE MO0 MPUYMHAM, KOTOPbIE HAXOAATCS BHE cepbl BIHUSHUS H
koHTponsi Oneparopa.

4.7. B cnydae ucnonb3oBaHus st pabotsl O0opynoBanus SIM-kapT AOGOHEHTa, OTBETCTBEHHOCTD 3a
CBOEBPEMEHHOE IIOMOJHEHHe JmieBoro cuera SIM-kapT A HEnpepbIBHOCTH MPEIOCTAaBICHHS
ycryru GPRS nexur na AGonenre.

4.8. B ciydae ucnons3oBanus s padorsl O6opynosanus SIM-kapt Omnepatopa, OTBETCTBEHHOCTH 3a
CBOEBpPEMEHHOE IOmoiHeHne JmieBoro cyera SIM-kaprt nexut Ha Ormeparope Ha YCIOBHAX
[Tpunoxenus Nel k Hactosmemy Jlorosopy.

4.9. B cmydae ucmnonb3oBanus s paborel O6opymoBanus SIM-kapt Omnepartopa, Omeparop Hecer
OTBETCTBEHHOCTh 3a pacxoisl Kaxaou SIM-kapTel Ha ycnmoBusax [Ipunoxkenust Nel k Hacrosimemy
Horosopy.

4.10. Omepatop HE HECEeT OTBETCTBEHHOCTH B CiIydae HEKOppEeKTHhIX mokaszanuid YT mo pacxomy u
3ampaBKaM TOIUIMBA MpH TMoOMaaaHuu B ToruBHBIN Oak TC AOOHEHTa HEKaueCTBEHHOTO TOILINBA,
BOJIbI, KAaKHX-JIMOO MOCTOPOHHUX IPEIMETOB W/WIM 3arpsi3HEHHUH, a TaKkKe BCIEACTBHE H3MEHEHUS
reomerpudeckoil ¢opmbl 0aka W3-3a BHEIIHETO0 BO3JCHCTBUS WM €CTECTBEHHBIX IPHYUH
(n3meHeHne (HopMbl Oaka M3-3a CBOWCTB MaTEpPUAIIOB).

4.11. Onepatop He HECeT OTBETCTBEHHOCTH 3a NEWCTBUS TPETBUX JIUI], CBS3aHHBIX C HCIOIHEHUEM
JIOTOBOPOB B OTHOIICHWM PEMOHTA, OJKCIUTyaTauuu u obciayxuBaHus TC AOGoHeHTa, Ha KOTOpOe
ycranoBieHo OOopynoBaHue, B TOM YHCIE 3a MOTEPI0 KAKUX-THOO TapaHTHH MO PEMOHTY U
00CITy)KMBaHMIO BbIIeyka3aHHBIX TC, UX CHUCTEM W arperaTos.

4.12. Oneparop He HECET OTBETCTBEHHOCTH 32 YIIYIICHHYIO BBITOAY, a Takke YOBITKM AOOHEHTa,
CBsI3aHHBIE ¢ mpenocTaBieHneM AGoHeHTy JlocTyna k CucteMe MOHUTOPHHTA, MPEIOCTaBICHUEM HMHBIX
Yenyr, ¢ ycTaHOBKOHW, OSKcIUTyaTauueil u obcmyxuBanueM OOOpyIoBaHHS, a MpPH HCHOIH30BAHUH
OO6opynoBaHus C BCTPOSHHBIMH aKKyMYJISTOPAMHU — 32 JIFOObIE BO3MOYKHBIE ITOCIIEICTBHS HCIIOIB30BAHUS
JTAHHBIX aKKYMYJISITOPOB.

4.13.B cnygae yrepu u (WiaH) pasrianieHus AOOHEHTOM CBOETO JIOTMHA W/WJIU Tapojisi Ha JOCTYI K
npeaocTaBisieMbIM  Ycayram wu/win  JlnuHomy kaOuHeTy, AOOHEHT CaMOCTOSTEIbHO HECET PHCK
BO3MOXKHBIX HEOJIAarONpPUSATHBIX IJISi HErO IMOCIEACTBUN.

4.14. OmepaTop TrapaHTHUpyeT HaJW4YMe€ Yy HEro BCEX HEOOXOAUMBIX JIMIEH3UH U MpaB Ha
WCTOJNb30BAaHUE W TPEIOCTABJICHUE ISl MCIONb30BaHMs TpeTbuM junam [10 u cepBUCOB, U HeceT
OTBETCTBEHHOCTh Tmepe] AOOHEHTOM 3a BO3MOXKHBIE HETaTHUBHBIE IIOCIEICTBUS B clydae HX
OTCYTCTBHUSI.

4.15. B cnywae mnepenaun AOOHEHTY JMIEH3MOHHBIX KiItoued wu/unu maporaeit/kogos ot I10,
MpeIHa3HaYeHHOro s HacTpoWKu/KoH(urypupoBanus OOopydoBaHMs, a TaKkKe Jpyrou
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KOHuAeHIHaIbHOH HH(opManuu, Oimarogaps KoTopol y AOOHEHTa W/WIM TPEThUX JIMIl MOSBUTCS
BOSMOKHOCTb ~ OOHOBJIEHHMsSI ~W/WIM  W3MeHeHHs  HacTpoek  OOopynoBaHHs, Bcsi  MOJNHOTA
OTBETCTBEHHOCTH 32 KOppeKkTHyl0 pabory OO0opynoBaHMs, 3a KOPPEKTHOCTb, MOJHOTY H
JOCTOBEPHOCTh TepeaaBaeMbIXx oT OOOpynOBaHHS JaHHBIX NEPEeXOAUT Ha AOOHEHTa, a NMPETEeH3HH K
Omeparopy, CBSI3aHHBIE C KOPPEKTHOCTBIO pPaboThl OOOpyaOBaHMS, MOIHOTOW M JOCTOBEPHOCTBHIO
JaHHBIX, MocTymaomux B CHCTEeMy MOHHUTOpHHIA, HE NpHHMMAOTCH, T.K. Omeparop He B cuiax
KOHTPOJIMPOBaTh M3MeHeHHne HacTpoek OOopymoBaHusi AOOHEHTOM W/WIM TpeThHMHU Juuamu. [lpu
3TOM BO3MOXXHOE OTCYTCTBHE WJIM HEKOPPEKTHOCTb W/WIM  HEJOCTOBEPHOCTh JAHHBIX OT
O6opynoBanusi B CucreMe MOHMTOPUHTA TMoOcie Tmepenaun AOOHEHTY JIMLIEH3MOHHBIX  KIIIOuei
u/wnn naponei/konoB or I[1O He ocBoOoxkmaer AOoHeHTa OT MONHOM omiarel jpoctyna k Cucreme
MoHuTopuHra. Ilepemaua kmoueit/maponeii/konoB ot IO jgna  Hactpoiiku  OOGopynoBaHus
npom3BouThest  Omepatopom B Teuenue 10  (mecatu) paboumx mocie  TOJMyYCHUS
odunuaneHOro 3ampoca oT AOGOHeHTa, B OymMaxHOW (hopMme, C OpUTHHATIAMHU IMEYaTH U TOIIHCH
pykoBoauTtensd, ¢ ykazanuemM OO OTBETCTBEHHOro MOJydaTedast U €ro 3JEKTPOHHOM MOYThI, Ha
KOTOpYyI0 OyzeT BbIC/IaHa 3ampollieHHast nH(popManus.

4.16. Omnepatop He HeceT OTBETCTBEHHOCTH 3a KOppeKTHyI pabory O6GopynoBanus B Cucreme
MOHHTOPHHTA, a TaKXe 3a pe3ylbTaThl OKa3aHHBIX YCIYyr, B CIy4asX MOHTaKa/ZIEMOHTaXa W/HIIH
HacTpoiiku  OOopymoBaHusi AOOHEHTOM W/WIIM TPEThUMH JUIAMH  (KpOME  YIMOJTHOMOYEHHBIX
OmneparopoM opranuzaiuii). B 3TuX ciyuyasx Bcs MOJHOTa OTBETCTBEHHOCTH 3a KOPPEKTHYIO paboTry
OOopyzmoBaHusi W TOCTYNMAIOMKUX OT HEro JMaHHBRIX B CHCTEMy MOHHUTOpMHra MEPeXOAUT Ha
AOOHeHTa, a MPETeH3HUH 0 KauyeCTBY MPEAOCTABIIIEMBIX YCIyr HE NPUHHMAIOTCS.

4.17. Jloctyn x CucreMe MOHHUTOPHHTA SIBJSETCS CaMOCTOATEIBHBIM OOBEKTOM IPEIOCTaBIISIEMbBIX
mo pgoroBopy Ycmyr. @akT BbIXOJAa W3 CTpos (HEPaOOTOCTIOCOOHOCTH) W/WIIM HEKOPPEKTHBIE
MOKa3aHUsl  JOMOJHUTENbHOro  moakmoueHHoro K Kontpomtepy  OO6opynoBanus — (JIOOBIX
JOTIOTHUTENBHBIX YCTPOMCTB M JIATYMKOB, B T.4. JAQTYMKOB YPOBHS HIIM PAcXoja TOIUIMBA), AaHHBIC
OT KOoToporo orobOpaxkarrcs B CrucTeMe MOHHTOpWHTA, HE OCBOOOXKTaeT AOOHEHTa OT O0S3aHHOCTH
[0 BHECEHUIO IUIAaThl 3a mpepoctaBieHHblid Onepatopom Jloctyn k CucrteMe MOHHUTOPUHTA.

4.18. CtopoHBI HE HECYT OTBETCTBEHHOCTH, €CIM HEBO3MOXXHOCTh BBIOJHEHHUS WMH YCIOBUH
JoroBopa HacTymuiia BCIEACTBUE HEMPEOTOINMON CHUIIBI.

5. Dopc-Mazkop.

5.5. CropoHBI OCBOOOKITAIOTCS OT OTBETCTBEHHOCTH 33 HEUCIIOJIHCHHWE WJIM HEHaIeKaiee
WCIIOJTHEHNE TPHHATHIX HUMH 10 J[oroBopy o00s3aTenbCTB B cliydac BO3HUKHOBEHHS OOCTOSITEITHCTB
HEMPEOIOIMMOMN CHITBI (POpC — MaKop).

5.6. dDopc-MaXOpHBIMU CUHTAIOTCS OOCTOSTEIHCTBA, BOSHUKIIKE ITOMUMO BOJIM U kenaHus CTOPOH U
KOTOpBbIC HENb3s NPEIBUACTh WM H30ekKaTh: OOBSBICHHAs WM (DakTHYecKas BOWHA, PEBOJIIOIIHH,
TpaXJIaHCKAE BOJHEHUS, SIHUICMHH, OJIOKaaa, 3eMJICTPSCCHHS, HAaBOMHEHWS, TOXapbl W JpYyrue
CTUXUHHBIC OCIICTBUS, CAHKIIMHM WHBIX TOCYIapCTB, KOTOPHIC MOBIIUSIIM HAa UCTIOJTHEHHUE 0053aTEIILCTB 110
Horosopy.

5.7. Cropona, KOoTOpasi HE UCIOJHICT CBOErO 00s3aTelIbCTBA, BCICIACTBHE NCHCTBHUS HEMPEOTOTMMOMN
CWIbI, JOJDKHA HEMEIJICHHO W3BECTUTh JPYIyl0 CTOPOHY O TMPENSATCTBHM M €ro BJIMSHUH Ha
HCIIOJTHEHME 00513aTebCTB 110 JloroBopy.

6. Cpok aeiictBusi M nHbIe yciaoBus Jloropopa.

6.5. Hacrosmuii JloroBop BCTymaeT B CHJIy ¢ MOMEHTa AKIenta ero AOOHEHTOM W JCHCTBYET 0
noiHoro ucnonHenus CTopoHaMu 00S3aTENIbCTB.

6.6. OtTka3 orT wHcHoiHeHus Hacrosmiero JloroBopa He OCBOOOXKIAET CTOPOHBI OT O0O0S3aTENBCTB IO
WCIIOJIHCHUIO CBOMX 3aJI0JKEHHOCTEH MO JaHHOMY JlOroBOpy, BO3HHMKIIMX JO OTKa3a HMCIOIHEHUS
Horosopa.

6.7. Ha otHomenus CTOpOH, HE YyperyJIHpPOBaHHBIC HACTOSIIAM JOTOBOPOM, PaCIpPOCTPAHSIOTCS
HOPMBI JICHCTBYIOIIETO TPaXXAAHCKOTO 3aKOHOAATeIbcTBa PD.
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6.8. Omeparop coxpaHseT 3a c000OH NHpaBO B OAHOCTOPOHHEM TIOpSAAKE BHOCHTH H3MEHEHHUS B
HacTosumii JloroBop ¢ mocneayromed ux mnyOnukanued Ha caifte w/unum B JIuuHOM KaOuHeTe
AbonenTa. M3MeHeHus1 BCTynaloT B CHIIy ¢ MOMEHTa uX onyOiukoBanus. [Ipu 3Tom coriacHo 1.
2.4.3. Hactosamero JloroBopa AOOHEHT BrpaBe OTKazaThcs OT Ycuyr Oneparopa.

6.9. CTopoHBI JOTOBOPUIIUCH, YTO B MPOIECCE MCIIOIHEHUS YCIOBUH HacTosmero Jlororopa o0Os3aHBI
OCYHIECTBIATh OOMEH IOKYMEHTaMM IO 3JIeKTpPOHHOM mnoure. CTOpOHBI OO0SA3YIOTCS HAalpaBUTh JPYT
JPYry OpUTHHAJIBI TaKWX [TOKYyMEHTOB B TeueHHe 3 pabouux JHE ¢ MOMEHTa MX HalpaBJCHUS IO
3J1eKTpOHHOM moute. COOOILIeHNs HaNpaBJIAIOTCS 10 CIEAYIOUIMM 3JIEKTPOHHBIM aJpecaM:

6.9.4. B aagpec Omneparopa mo E-mail: sale@arisenta.ru, buh@arisenta.ru, info@arisenta.ru

6.9.5. B ampec AOOHEHTa IO KOHTAaKTHBIM JaHHBIM, KOTOpBIE YyKa3aHbl IIPU €ro oOOpalleHHH K

Omneparopy WM TpenocTaBiIeHbl APYruM crocoOoM. [lomoskeHus: HACTOSIIEro0 MYHKTa MPUMEHSFOTCS
B cllydyae HEBO3MOXKHOCTH Hcmnoib3oBanus Ctoponamu I/10.

6.10. AGOHEHT NOATBEP)KIAET IOJIHOMOYHMS JIML, IMOJNUCHIBAIOIIUX JIOObIE JOKYMEHTHI CO CTOPOHBI
AGoneHTa, uyTo sumiaer AOOHeHTa IpaBa B OyAylleM CCbUIAThCS Ha IOJNMCAHUE KaKUX-JINOO
JOKYMEHTOB HETPAaBOMOYHBIM JIUIIOM.

6.11. He Bctymas B mportuBopeune ¢ yciaoBusmu Odeptsl, Onepatop 1 AOGOHEHT BIpaBe B J1r000€
BpeMs opopMHUTh J[0oroBop mocpeAacTBOM O(GOpMIEHHS M HOANHUCAHHS JBYXCTOPOHHETO JOKYMEHTA.
IIpu stom mnoanucansbii CropoHamu JloroBop OyaeT CuUMTAaThCs TNPUOPUTETHBIM, a JEHWCTBUE
OdepTsl yTpaTUBIIUM CUITY.

6.12. CTopoHBl JIOTOBOPWJIKMCH 4YTO Bcsi mepenncka CTOpPOH 1O AJIEKTPOHHOM IOYTE€ HMMEET
IOPUINYECKYIO CHITY.

6.13. Bce cnopsl, CBsI3aHHBIE C HCHOJIHEHHEM JAHHOTO JIOTOBOpPA, PELIAOTCS CTOPOHAMU ITyTEM
neperoBopoB. Ilpm HemocTmxkeHum cormacus cmnop OyneT TmepenaH Ha  pacCMOTpPEHHE B
ApOGutpaxkHslii cysa Pszanckoii oGnacty.

6.14. B cmygae m3meneHus OmnepaTopoM CBOETO IOPHANYECKOTO, (PaKTHYECKOro W (WIJIM) TIOYTOBOTO
azpeca, a TaKKe IUIATEXHBIX PEKBU3UTOB, OH JOJDKEH COOOMUTH 00 3TOM MyTeM IyOJIMKaluu
n3MeHeHHbIX JaHHBIX Ha Caiite. B cimydae wu3meneHuss AOGOHEHTOM CBOETO IOPHIMYECKOTO,
¢dakTHueckoro u (WIM) MOYTOBOIO ajpeca, ajapeca IOCTaBKH, a TaKXKe IUIATE)KHBIX DPEKBHU3HUTOB,
CMEHBI PYKOBOJWTENS WM HWHBIX JIMIl, YHOJHOMOYEHHBIX IPEACTAaBIATh HMHTEpechl AOOHEHTa, OH
JOJDKEH coo0muTh 00 3TomM OmepaTopy B TedeHHe 3-X KaJCHAApPHBIX JHEH C MOMEHTa BHECCHUS
TaKuX HM3MEHEHUil. B ciydae He yBenOMJICHHMS WM HECBOEBpPEMEHHOro yBenomienus Omeparopa,
AGOHEHT CaMOCTOATEIBHO HECET OTBETCTBEHHOCTh 32 BO3MOYKHBIC HEOJIarONPHUSATHBIE MTOCTE/ICTBHS.
6.15. AGOHEHT HeceT OTBETCTBEHHOCTh 3a BCIO WH(popMaIruio, mnpeaocTtaBiseMmyto Omepatopy s
ohopMIIEHHUS] CIENIKH, BBICTABJICHUS CyUeTa M OKazaHus Yciyr. B ciydyae BOSHMKHOBEHHs YOBITKOB
BCJIEJICTBHE HEIMOJHOTO WJIM HEBEpHOTO IMPEJOCTABICHUS Takol MWHQPOpManuu (HaMMEHOBAHUS
IOPUIMYECKUX JIMII, aJ{peca, IUIaTeKHbIe PEKBU3HUTHI U T.II.) BCe YOBITKH OTHOCSTCS Ha cyeT AOOHEHTa.
Omneparop He HECeT OTBETCTBEHHOCTH 32 BO3MOXHBIC HAPYIIECHUS NMPH OKa3aHUM Y CIYr, BO3HUKIINE
BCJIC/ICTBHE TIPEOCTaBICHHUSI AOOHEHTOM HEIOJHOW MO0 HeTOYHOM HH(pOpMaIny.

6.16. CTopoHBI 00S3YIOTCSI HE PacKpbIBaTh U HE pasriamarh (hakThl WK WHPOPMALUIO, MOTYyICHHYIO
B pamKax Hacrosmiero JloroBopa, TpeTbell CTOpOoHE 0e3 MpeaBapUTENFHOrO MHCbMEHHOTO COTJIACHS
apyroii Ctoponsl. [Ipu 3ToM (akT 3aKiroueHus U mpenMer Hacrosmiero JloroBopa He SIBISIOTCS
KoHpuAeHIManbHOW  MHpOpMamuei ©W MOryr wuchoib3oBarbesi  CTOpOHaAMHM B PEKIAMHO-
MapKETHHT'OBBIX IEJISX.

6.17. AGOHEHT JaeT cBoe AOOPOBOJILHOE COTJIACHE W TapaHTUPYET, YTO UM IOIYYEHBI COTJIACHS CBOMX
pabOTHUKOB M KOHTPAreHTOB, Ha 00pabOTKy M mepenady nepcoHanbHbix aaHHbIX ([1/]) Oneparopy u
TPETbUM JUIAM Ui HcronHeHus JloroBopa M B pEKIaMHO-MApKETHHTOBBIX LENsAX. AOOHEHT
rapaHTupyer, 4ro  cooOmwmi1  pabOoTHUKAM  TpaBa  CyObeKTa  IMEPCOHAIBHBIX  JIAHHBIX,
npenycMoTpenHble denepanbHbiM 3akoHOM 0T 27.07.2006 1. Ne 152-D3 «O nepcoHanbHBIX AAHHBIX).
AboneHnT nopydaer Oneparopy 00paOOTKy CBOMX IEPCOHAJIBbHBIX NAHHBIX W IMEPCOHAIBHBIX IaHHBIX
pabOTHUKOB U KOHTPAareHTOB B coOTBEeTCTBHH ¢ DenepanbHbiM 3aKkOHOM «O MepCOHATBHBIX JAHHBIX)

Ne 152-@3 or 27.07.2006, mox KOTOPHIMH MOHMMAIOTCS BCE JIaHHbIE M CBEJEHUS, BKIIOuYas (HO HE
OrpaHMYUBAsCh) IOJNy4YECHHBbIE (MMEIOLIMECsS) HAa OCHOBAHMM WM B CBSI3M C 3aKIIOUCHHEM WU
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ucnonHenuem Croponamu JloroBopa. OOpaOoTka MNEpPCOHANBHBIX JAHHBIX OYAET OCYIIECTBIATHCS
JUId HaJyiexalero ucnoigHeHus OneparopoM o0si3aHHOCTEN B pamkax JloroBopa, COBEpIICHHS MHBIX
(dakTHYeCKMX JCHCTBWN, CBA3aHHBIX C HcHoidHeHWeM JloroBopa, a Takke B pPEKIaMHO-
MapKeTHHIOBBIX 1esiX. (OO0paboTka TMEepCOHAIBHBIX JaHHBIX BKJIOYaeT B ceOs CcoBeplIeHue
OmneparopoM rOObIX ACHCTBHI (omepanuii) ¢ MEepCOHATbHBIMU JaHHBIMH, BKJIIOYas cOOp, 3ammuch,
CUCTEMaTHU3allNI0, HAKOIUICHHWEe, XpaHeHue, yrouHeHrue (OOHOBJICHHE, U3MEHEHUE), U3BJICUCHMUE,

WCIOJb30BaHMe, Mepenavy (pacnpocTpaHeHHUe, MPEeIOoCTaBIEHUE, TOCTYIM), OJOKMpOBaHUE, YAalleHUE,
yHUUYTOXKEHHE. AOOHEHT 0053yeTcsi BO3MECTUTh JIOOBIE PACXOJlbl, B TOM YHCIE YOBITKH, CBS3aHHBIC
C CaHKIUSMHU TMPOBEPSIONIMX OpPraHOB 3a OTCYTCTBHE coOrjiacus paOOTHUKOB U KOHTPAareHTOB
AbonenTa Ha oOpabotky 1/l Omeparopom. Omneparop 00s3yercss oOpabarsiBath [1J] B cooTBeTcTBUU

¢ HopMaMu 3akoHozarenscrsa o I1/1.

6.18. CTopoHBI [IOrOBOPWJIMCH, YTO JIOOblE aBaHCHl M IPEABAPUTEIbHbIE OIUIATHI B pPaMKax
HACTOSLIETr0 JOrOBOpa HE SABIIIIOTCA KOMMEPYECKMM KPEIUTOM IO cMblcay cT. 823 I'paxnanckoro
Kozekca PD u He 1ar0T KpeaUTOpy IO COOTBETCTBYIOIEMY JICHEXKHOMY 0053aTeNIbCTBY IIpaBa, U He
BBICTYIIAIOT OCHOBAaHMEM JUI HAYUCICHWs M B3MUMAaHUS IPOILEHTOB 3a IIOIb30BAHUE JCHEKHBIMU
CpeACTBAaMM Ha YCIOBMSIX M B MOpsake, mpeaycmorpeHHoMm cr. 317.1 TK PO.

6.19. CTOpOHBI OrOBOPWJIMCH YTO HEpEeAaHHasl M0 AJIEKTPOHHOH IMMOouYTe JOKYMEHTAIUs, B TOM YHUCIIe
CKaH-KOMMM TEPBUYHOM OyXraaTepckol JOKyMEHTAllMM, JOBEPEHHOCTeW U T.A. NPHUHUMAIOTCA
CropoHamMH, MMEIOT IOPUIMYECKYI0 CHIy M JEWCTBYIOT TaK K€, KaK M MX OpUTMHAIbl JO MOMEHTa
nonydeHuss CTOpOHaAMH OpPUTHMHAJIOB YKa3aHHBIX JIOKYMEHTOB, 100 ux noanucanus nocpeactsom /0.
6.20. B cnyvae aknentupoBanus AOoHEHTOM naHHOH OdQepTsl, MPHOPUTETHBIM CIIOCOOOM TOANIMCAHUS U
oOMeHa [OKyMEHTaMH B paMmMKax HCIoiaHeHus Hacrosamed OdepTsl  sBIseTcs  3JIEKTPOHHBIN
nokymentoobopor (D/10) ¢ wucmonp3oBaHMEM ~ YCHJICHHOM  KBaIM(DUIMPOBAHHOM  HIIEKTPOHHOM
monnucu (DUII). Ilpu orcyrctBum monkmodenuss AOoHeHTa kK cucreme /10, nmmbo BpeMeHHBIMU
TexHU4ecKuMH cOossimu B pabore OJI0, mnoamucanusle Croponamu (OmnepaTopoM) OpPUTHHAIBI
NEPBUYHBIX OyXTalITepPCKUX JOKYMEHTOB, JIOTOBOPOB, JOMOJIHHUTENBHBIX COTJIAIICHUH, MPOTOKOJIOB
pasHoOrIacuii, aKTOB CBEPKHM W T.J. BBICBUIAIOTCS 3a cueT AOOHEHTa TIOYTOBOM WM KYpPbEpPCKOM
cryx00if Ha ropuamdeckuil ampec Omeparopa u 00s3aTenbHO JYOTUPYIOTCS HA DJIEKTPOHHYIO ITOYTY
Oyxranrepun Oreparopa.

6.21. K JloroBopy nmpuiiararorcst U sIBJISIOTCS €T0 HEOThEMIIEMBIMU YaCTSIMHU:

Ipuioxenune Nel — Ycenyra npenocrasienust Jlocryna k CucremMe MOHUTOPHHIA, JONOJHUTENBHBIE
YCIIyTH, ¥ ONLUH.

7. Anpeca u pexkBu3nThl Oneparopa
OIIEPATOP:
000 «APUCEHTA»
WHH 6234203286 OI'PH 1236200002477
P/c 40702810902530005416

AO «AJIbO®A-BAHK»

Kop cu. 30101810200000000593
BUK 044525593

IOpuanueckuii u moutossii agpec: 390006, r. Psa3anp, yi. 3atunnas, 1.11, mom. H4
Ten.: 88003012858

E-mail: sale@arisenta.ru, buh@arisenta.ru, info@arisenta.ru
Caiit: arisenta.ru
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Ipnioxenne Nel.
Yciayra npenocraiaenusi Jloctyna k CucreMe MOHUTOPUHI A, TONOJIHUTEIbHBIE YCIYTH, U ONIHHU.

CTOpOHBI I0TOBOPHIIACH 0 HHZKECIeTYIOIIeM:
1. BazoBas crouMocTh MecsiuHOro Jloctyna k Cucreme 01HOro 00beKTa MOHMTOPUHIa 3aBucHUT OoT Tapuda u
yKaspiBaeTcsi B BbIcTaBiieHHOM Omepartopom Cuere Ha ommary (B T.4. HJIC). IlonHas cToMMOCTB MecsS4HOro
JocTyna 3aBHCHT OT HCIONB3yeMBIX AOOHEHTOM [ONOJNHHUTENBHBIX YCIyr W omnumid. [Ipum omate 6azoBoro
Hocryna k Cucteme MOHUTOpUHTa AGOHEHT BITpaBe IOJIb30BATHCA CIEAYIOIIMME yeayramu OnepaTtopa:
1.1. Xpanenue B CucreMe MOHUTOPUHTA JaHHBIX 0 pabore OOopynoBaHus B TeueHHe 1 (omHOro) Mecsna (nanee
JlaHHbBIe yHaisitoTcs 6e3Bo3BpaTHO). [1o 3asBke AOOHeHTa M 1O cornacoBaHnio CTOPOH BpeMsl XpaHEHHs! JaHHBIX
MOXKET OBITh M3MEHEHO KaK B OOJIBINYIO, TAK U B MEHBLIYIO CTOPOHY. B ciyyae Heoruatel AGoHeHTOM JlocTyma,
Bce paHee xpaHuBmimecs B Cucreme naHHble o pabore OOopymoBaHUS YAQIAIOTCA 0e3 BO3MOXKHOCTH
BOCCTaHOBIICHHUSL.
1.2. E:xenneBHasi 6a3oBas Texmomaepxka ¢ 08:00 mo 20:00 mo MOCKOBCKOMY BpPEMEHH - BKIIOYAaeT B ceOs
HaCTpOWKy M mpenoctapienue gocryna k [10, nepBoHauanbHy0 HacTpoiiky cxeMmbl [10, nobaBneHue/ynaieHue B
10 00BEKTOB MOHUTOPMHIA M MOAKIIOYEHHOTO IOMOJHUTEIBHOTO OOOPYIOBAaHMUS, HACTPOMKA CTaHIAPTHBIX
(peanmzoBanubix B IO w He TpeOyrommx AopabOTKW) OMOBEIIEHWH U OTY4ETOB, 0a30BOE yIAJICHHOE
KOHCYJIBTUPOBaHUE COTPYIHUKOB/TpeicTaBuTeNel AGOHEHTA 110 BompocaM ucnonb3oBanus [10, O6opynoBaHus u
UX BO3MOXKHOCTAM COTPYAHHUKaMH OTJeda TexHH4eckoil momuepkkn Omeparopa. CraHzmapTHash HacTponka
OTYETOB O00ECIEeYHMBaeT IIOJb30BATENIO JIOCTYNl K CHHCKY OTYETOB, KOTOPHIE COOTBETCTBYIOT KOHQUIYpaluu
ycraHoBlieHHOro OOopynoBaHus, BKIOYas JOMOJTHHUTEIBbHOE (TIpM €ro HaIW4uH); J00aBJICHHE M HACTPOUKY
mapaMeTpoB AJisi o0ecredeHus] paboTOCTIOCOOHOCTH OTYETOB; YCTaHOBKY OTpPaHHYEHHMH IOCTYNa ISl OTACIBHBIX
MONTb30BaTeNel K orderam mo TpeboBaHWio «AOoHEHTa». bazoBas Texmomlepkka HE BKIIOYAaeT B cebs: a).
TEXHHYECKYIO TOMIEPKKY B Hepabouee Bpemst ¢ 20:00 mo 08:00 mo mMockoBckomy Bpemenwu; D). ycmyru mo
JIMCTIETYEPHU3AINH; C). YCIYTH MO aHAIM3y pe3yibTaTtoB paborel OGopymoBaHust Ha 0ObeKTax MOHHUTOpPHHTE; d).
MpeIOCTaBIeHNE 3aBepEeHHBIX TedaThio Omeparopa OTYETOB; €). (opMupoBaHWe coTpyaHukamu OrmepaTopa
peaIn30BaHHBIX B I10 CTaHJAPTHBIX OTYCTOB; f) MMpeaAOCTaBJICHUC OTYCTOB CBsA3AHHBIX C HCO6XOIII/IMOCTB}O
MPOBECTH  Kakoil-mubo aHanmu3 corpynHukamu  Onepatopa; (). INpeJOCTaBIeHHE HECTAHIAPTHBIX U
HEaBTOMATHYECKMX OTYETOB M0 padore OGopyaoBaHus U 00bEKTOB MOHUTOpHHTa AOoHeHTa; h). HecTaHTapTHBIC
OIOBELICHHS; 1). BBIMIOIHEHHE JIIO0BIX HECTaHAAPTHBIX 3ajad, KOTOphle, Mo MHeHut0 Orneparopa, HaXOAsATCs BHE
cdepsl BusiHUSI Oniepatopa uimm TpedytoT oT OriepaTopa 3a1eliCTBOBAH)S JOIONTHUTEIBHBIX PECYPCOB.
1.3. Tlepenaua nannbIx o OG0OpyAOBaHMSI PH MCIOIB30BAHMHU NpeaocTaBIeHHbIX Oneparopom SIM-kapr:
1.3.1. Ecim AGoHeHTOM He OropopeHo HWHoe, Omeparop mpenoctaBisier AOOHEHTY MJIs HCIONB30BaHUS B
O6opymoBanuu padotocrnocoOHbie SIM-kapThl coriacHo BbiOpanHOMY Tapudy. WneHTH(UKaIMOHHBIE HOMEpa
SIM-kapT W/mIm HX KOJIWYECTBO IPOMHCHIBAIOTCS B 3aka3-Hapsiae Ha ycraHoBKy OOOpynoBaHWs WIH B AKTe
npueMa-niepenaun(YII/I). SIM-kapTel mpemrocTaBisSiOTCS ¢ YCTAaHOBJICHHBIM JIMMHTOM Ha PacXojl CPEACTB IS
Kaxaoi SIM-KapThl, JDOCTaTOYHBIM JUIs paborocriocoOHocTH OOOpyNOBaHHS IPH CTaHAAPTHBIX HACTPOHKaX
obopynoBanus OrmeparopoM. OriepaTop BIpaBe CaMOCTOATEIEHO ONPEENATh MOPSI0K CTAHIAPTHONH HACTPOWKH U
yCTaHaBIIUBaTh CyMMy JInMuTa. [Ipr HeoOXoauMocTH AOOHEHT, 10 3asBKE B MMPOU3BOJILHON (opMe, BHICITAHHOW Ha
AIIEKTPOHHYIO TOUYTY TeXmogaepkku Omeparopa, MOXKET YBEIWYUTH JUMHT. [Ipn 3TOM cymMma cBepxX ITHUMHTA
npubaBisercs Kk 0a3oBod crommocTr MecsyHoro Jlocryma. SIM-kapThl JOJDKHBI HCIONB30BATHCS TOJIBKO JUIS
nepenayn naHHblXx B Cucremy MonuTOopmHTa Ormiepatopa WiHM Jpyroil opraHu3anuu, ¢ Kotopoid y OmepaTtopa
HUMEIOTCS COOTBETCTBYIOIINE IOTOBOpHBIE OTHOHmICHHWs. [lepemada maHHBIX MODKHA MPOMCXOOUTH TOJIBKO W3
YKa3aHHBIX 30H AEHCTBUS COTOBOTO OIEpaTOpa IIPH CTaHAAPTHBIX HacTpoiikax KoHTporurepa, 6e3 MCIIOIb30BaHUS
peKMMa «IONHBIH online», coraacHo ycTaHoBiIeHHOMY Tapudy.
1.3.2. Bce pacxopbl, cBsI3aHHBIE ¢ nepenadeii JaHHbIX 0T O0OpyA0BaHUS 1O KaHAJaM CBSI3H, OTIIMYHBIM OT CETCH
GSM, omnaunBarotcss AGOHEHTOM JONOJIHUTEIBHO Ha OCHOBAHMH BBICTaBIIeHHOro OmnepaTtopoM Cyera.
2. bazoBble Tapudnl (6e3 yueTa J0NOJTHUATETbHBIX YCIYT H ONIHUIA).

2.1. TlonpoOHOE onMMCcaHWEe W aKTyajbHas CTOMMOCTh JCHCTBYIOIIMX Ha TEKYIIWH KaJICHIAPHBIM Mecsl] OKa3aHHUs
Veayr TapudoB pasmemena na Caiite Omepartopa mo azapecy: https://arisenta/price/. Tlocnemyroiiee
omyonukoBanne Ha Caiite Omeparopa WHbIX TapudoB H/MIM UX CTOMMOCTH OTMEHSIET BCE JICHCTBYIOIIUE O
oryonukoBanus Tapudbl U SBJISETCS HAJISKAIIMM yBeJOMIIeHHEeM AOOHEHTa O HOBBIX yciioBHAX [lorosopa. ITpu
HECOTJIaCHM C HOBBIMH YyCJIOBHSAMH AOOHEHT BIpaBe OTKa3zaThCs OT yciayr Omeparopa, yBEJOMHB €ro IO
3JIEKTPOHHOM ToYTe He OoJiee ueM B TeueHue 3 (TpeXx) pabounx JHS ¢ Hadaya JSHCTBUS CIEIYIONIEro 3a 3a4eTHBIM
KaJICHIapHOTO MecsIla MpeIoCTaBICHUs Y CIyT, WK He Oojiee yeM yepe3 3 (TpH) pabouyux AHS MOCE TOTYYCHUS
Cuera Ha omiaTy, B 3aBUCHMOCTH OT TOTO Kakoe JIEHCTBHME HACTYyNHT paHbine. OTCyTCTBHE YBEIOMIICHUS OT
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AOoHeHTa 00 OTKase OT IpeJoCTaBiIeHHs YcCiIyr mo u3MeHeHHbIM Tapudam, u/mmm omiara J{octyna mo HOBBIM
Tapudam, O3Ha4YaeT IOJHOE corjacue AOOHEHTa C YCIOBHSAMH W CTOMMOCTBIO ONyOJIMKOBaHHBIX Ha Caiite
Omneparopa Tapudos.

2.2. Ilpu wucnoms3oBannu B O6opynoBanun SIM-kapr AGoneHta [loctyn k CucTeMe NpenocTaBisieTcst IO
croumoctd Tapuda «CTAHAAPT Aprol PA®» He3aBUCHMO OT peruoHa HaxoxkaeHnss O0opynoBaHusL.

2.3. B ciyuae, ecnmu AGoHeHT He mpenoctaBun Omnepatopy uHbopManuio o Beioope Tapuda, OmnepaTop BIpase
CaMOCTOSATENIFHO ONpeneNuTh Tapud Ha OCHOBAaHMM yCTaHOBIIEHHBIX B KoHTporutepsl SIM-kapT, UM NIPUMEHUTH
Tapu¢ no ymoauanuio. Tapudom no ymoauanuio sisiasiercs: Tapud — «<CTAHIJAPT Astol PAD».

2.4. B ciiyyae ucnonbs3oBanus A6onenTom SIM-kapT, He mpuHaaexkamux OnepaTopy, U HOCISIYIOMIETo Iepexoa
AboHeHTa Ha ucnoib3oBanue SIM-kapr OmepaTtopa, OmnepaTtop BIpaBe YBEIMYHTh CTOUMOCTH IPEIOCTABIICHUS
Hocryma.

3. JlomoJTHUTEIbHBIE YCJIYTH M OIIHHA:

3.1 3a pomosnutenbHoe monakIdennoe kK Konrposiepy O6opymoanme (JIVT, Tepmoperucrparop,
Taxorpad, @orokamepa, Buaeoperucrparop, Curnanuzanus, apyroe [JomnonautensHoe 000pyaoBanre u JJaTunkn)
B clly4ae, eclii JJaHHbIe 0 pabore manHoro O6opymoBanus OyayT oToOpaxaTbes B Cucreme, Omepatop, B ciaydae
00OCHOBaHHOTI'0 MOBBIIIICHUSI CBOMX PACXOJOB, BIIPaBE YBEIUUUTH cTOUMOCTh JlocTyna k CucremMe MOHUTOPHHTA, O
4yeM, B IIPOM3BOJILHON (hopMe, JOIKEeH YBeIOMUTh AOOHEHTA MO 3JIEKTPOHHOHM Mo4Te, YKa3aHHOW B MPHCIaHHBIX
AGoHeHTOM pekBu3nTax. CTOMMOCTh yBenuueHus oroBapuBaercs OmeparopoM B yBenomieHuu. [Ipu Hecormacuu
Ha yBEIMYEHUE CTOMMOCTH AOOHEHT 00s13aH B TeueHue 3 (Tpex) pabouux JHEH MpHUCIaTh Ha HJICKTPOHHYIO MOUTY
Omneparopa MOTUBUpPOBaHHBIH OTKa3. [Ipn aToM OmepaTop BIpaBe oTKa3zaTb AOOHEHTY B OTOOpaKEHHH TAHHBIX OT
JOTIOJIHUTENBHO ToAKIoueHHOro OOopynoBanus B Cucreme MoHHMTOpHHTAa. OTCYTCTBHE B yKa3aHHBIH CPOK
MOTHBHPOBAHHOTO OTKa3a W/WiM orjaTa AOOHEHTOM, IMOCe yBEIOMJICHHS, YBEIWYCHHOW cromMoctd JlocTtyma
O3HAYaeT €ro Corjacue Ha YCJIOBHUS U CTOMMOCTD JajbHEHINIEero mpeaocraBieHus JlocTyma B COOTBETCTBHH CO CT.
158 'K P®.

3.2. KpyrjocyrouHas Texmoaaep:kka no padore Ogoopyaosanus u IIO - npenoctapisercs miaTHo, mo 3asBKe
AGoHEHTa, Tocye JOMOTHUTEIFHOIO COrJIACOBAHMS 10 3JICKTPOHHOW IIOYTE OIUTATE YBENWYCHHON €KEMECSIHOU
cronmocti Jloctyma x CucreMe MOHHTOpPHHTA, WIM OTACNBHOW OIUIATE OMIMU I10 COTJIACOBAHHBIM IICHAM.
Omnepatop IpeaoCTaBIsET KPYTIIOCYTOUHYIO, O€3 BEIXOAHBIX, TEXHUIECKYIO MOJIEPKKY 10 padore O60opyaoBaHuUs
u 10 B 06bemMe (hyHKIIMOHANA, HE TIPEBHIIIAONIEro 00beM (YHKIMOHANA O0OBIYHON TEXITOMIEPIKKH.

3.3. IlpenocTaB/jieHHe BBLIOPAHHOIO AOGOHEHTOM ABTOMATHYECKOIO0 €:KeMeCSYHOro WIH e)KeHedeJHLHOI0
oTyeTa - mpemocraBisercs OecmiatHo, 1Mo 3asBke AOoHeHTa. AOOHEHT BBICBUIACT Ha D3JICKTPOHHYIO IIOUTY
Texmomnepxkku Onepatopa 3asBKy (MUCbMO) B MPOHM3BOJIBHON (hopMe Ha momkiroueHue (QpyHKIuH U CTOPOHBI
COTJIACOBBIBAIOT (DOPMY OTYETHOCTH, KOTOpash aBTOMATHYECKH OYZET OTHPABIATHCS HAa AIIEKTPOHHYIO IIOUTY
AOOHEHTa, yKa3aHHYIO B 3asBKE.

3.4. ABTOMaTHYeCcKHil aucmeTdyep - TMpemocTamisieTcss OecruiatHo, To 3asBke AOoHeHTa. Brirouaer B celOst
©KCJHEBHBIN KPYTJIOCYTOYHBI aBTOMATHYECKUN TPOrpaMMHBIA KOHTPOIb PabOTOCITIOCOOHOCTH CITYTHHKOBOTO
OO6opynoBaHHus C TOMOIIBI0 TEXHHYECKHX BO3MOXHOCTEH CHCTEMBI MOHHTOpPUHTA (TIpH WX HAIHYAN) H
ABTOMAaTHYECKOE OIOBEIICHHs CIy>KO AOOHEHTa O BO3MOKHBIX HEIITATHBIX CHUTYyalsX B €ro padore, a Takxke
IpyTHe CTaHOAapTHEIE omoBemieHusi o pabore OOOpymOBaHHS, KOTOpPHIE B aBTOMATHYECKOM PEXHMME IO3BOJSICT
crenath umeromeecss 110 m He TpeOyer 3ameiicTBOBaHMS KaKUX-THOO IOMOTHHUTENBHBIX PECYPCOB U CIYKO
Omneparopa. OnoBemieHre TPOU3BOAUTCS Ha coriacoBaHHbie CTOPOHAMH I10 IIIEKTPOHHOM MOYTE SIEKTPOHHEIC
azipeca OTBETCTBEHHBIX JIUI AOOHEHTA, KPYTJIOCYTOUHO, HJIH B BEIOpaHHOE AOOHEHTOM BpeMsl. ONOBEIIEHHSI MOTYT
MIPOM3BOANTECA Ha KaKUe-T100 IpyTHe PeCypchl B 3aBHCUMOCTH OT TEXHHYECKOH BO3MOKHOCTH CHCTEMEI. Y CITOBUS
TEXHUIECKOH BOBMOXKHOCTH OMOBemeHmi OmnepaTop ompeaeseT caMocToATeNbHO. [1oMHbIe YCITOBUS ONMOBEIIEHIUS
oroBapuBaroTcs CTopoHamu 1ocie 3asBkd AOOHEHTa.

3.5. Ilepconanbuslii qucnerdyep VIP - nmpenocrarisiercs miatHo, o 3asBke AOOHEHTa, MOCie JOTOTHUTEILHOTO
COTJIACOBAHMS IO JJCKTPOHHOW IOYTE OIUIATHI YBEIHMUYCHHOW exemecsuHod cromMoctd [octyma k Cucreme
MOHUTOPHHTA, WA OTAEIHFHON OIUIATe OIMIIIH IO COTTaCOBAaHHBIM IIeHaM. BKirouaer B ce0s Bce yCIYTH OIIIHH
«ABTOMATHYECKHMii JUcHeTYep» IUTIOC TpenocraBieHne OmnepatopoM IIEPCOHATIBHOTO JAWCIIETYEpa U3
coTpynaukoB Omeparopa sl KOHTPOJS W aHaimm3a pabOThl YCTAHOBJICHHOTO OOOPYIOBAHHWS, OIOBEIICHUS
TEeXHUYECKNX CIyk0 Omepatopa u cmyx0 AOOHeHTa 0 HEKOppeKTHOH pabote OOOpyIOBaHHS, MEPCOHATBHOM
HacTpoiiku gucnerdepckoro IIO Ha xommbioTepe AOOHEHTa, IIEPCOHANBHOW TEXMOMACPKKH II0 padoTte
obopynoBanns u I10 Ha corntacoBaHHBIX YCIOBHUSX.

3.6. «O0emaHHBI IUIATEX» - aBTOMAaTHUecKoe mpexocraBieHue ocrtyma k CHcTeMe MOHUTOPHHTA B CITydae
OTCYTCTBHS TIpemoIUIaThl mocne perucrpamun OOopymoBanus B CucTeMe MOHHTOPHHTA, OJIOKMPOBKH H3-3a
OKOHYAHWS MTPEAOIIAYCHHOTO IEPHOAA U/WITH 33 0JKEHHOCTH - MOJKITIOYAeTCS aBTOMATHUCSCKH B CITydae HEOIIaThI
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AOOHEHTOM NpeNOIUIaYeHHOro Meprosia B TeueHne 3 (Tpéx) paboumx JHeH Iocie MepBHYHOH PerucTpaluy H
NOsIBIIEHNs TaHHBIX 0T O0opynoBanus B CucTeMe MOHUTOPHHTA, /MM TIPH OTCYTCTBUH Ooee 3 (Tpéx) pabounx

JIHEH MPEaAOILIAThI CJICAYIOUICTO, ITOCJIC OKOHYAHU A NPEAbIAYIIETO, IPEAOIIIAYCHHOI' O II€proaa MpEeAOCTABJICHUA

Hoctyna k Cucreme MOHUTOpUHTA. J1Ji OTKa3a OT aBTOMAaTUYECKOI0 MOAKIIOUEHUs onUuu «OO0eUIaHHbIH TIaTeX
AOOHEHT 00s13aH, IO IEPBUYHON PETHCTPAIMH U MOSBICHUS NTaHHBIX 0T ObOopynoBanus B CrcTeMe MOHUTOPHHTA,
WM B TedeHue 3 (Tpex) pabouux JHEH mocje NepBUYHON PEerucTpaly U MOsIBIICHUS JaHHbIX 0T O00pyI0BaHUS B
Cucreme MOHUTOPHUHTA, WM MPH OTKa3e OT JaJIbHEHIIEro Mmoib30BaHUs JlOoCTynmoM K CHCTeMe MOHHTOpPHHTA,
BBICJIATh Ha DJIEKTPOHHYIO MOYTY Texnojaepkku Omeparopa MUChMO 00 OTKaze OT e€ MOJKITIYEHUs, Wi 00 eé
OTKJIIOYeHUH. [Ipy Mcnonp30BaHUM OMIMM oIjiaTa npenoctaBienus Jlocryma Hauncnsercs AGOHEHTY TOCTOSHHO,
HE3aBHCUMO OT (pakTa MOJIb30BaHMs B ATOT mepuon JocTynoM kK cucreme coTpynHukamMu AOOHEHTa, He3aBUCUMO
oT Qaxra padorocrnocooHoctn OOopyaOBaHMs U3-3a ACHCTBHIA, 0 BUHE, W/WIIN JKeNaHnio AOOHEHTa, HE3aBUCHMO
OT CYILECTBYIOIIEH 3aJI0JPKEHHOCTH W HAJM4YWs WM OTCYTCTBHS MoAnmucaHHbiXx AOoHeHToM YIIJI, BIJIOTH 10
nonyyenust Omepatopom OT AOOHeHTa muchMa (YBENOMIIEHHS) O MpeKpalleHud MpeaocTaBieHus Jlocryma.
OmnepaTop BIIpaBe, IO CBOEMY YCMOTPEHHUIO, He yBeJoMIIsisi AOOHEHTa, OTKa3aTh AOOHEHTY B €€ MOJAKIIOYSHHUH, a
MIPH UCIIOJIH30BAHUH OIIUH — B JIFOO0M MOMEHT OTKa3aTh AOOHEHTY B €€ JalbHelleM npeaocTaBieHuu. [Ipu sTom
OTKa3 OT MPEIOCTABJICHHS OINIMH, WIN €€ OTKIIOUCHHE, HE OCBOOOXKIAI0T AOOHEHTa OT 00S3aHHOCTEH IO OIUIaTe
npenoctaBienus Jlocryma k CucremMe MOHHUTOPHHTA 32 BECh IEPHOJ €ro MpeloCTaBIeHHs, B T.4. 3a TEPHOL
BpeMeHHoro orpanudenust [loctyna k Cucreme (B coorBercTBuHM ¢ m.2.2.1., 2.6.13.) Onuus HEOOCTYNMHA TMPH
ucnons3oBanuu Ceprudukara.

3.7. IIpenoctaBnenue Jloctyma k Cucreme MoHuTOopHHra KOHTpOIEpoB,  3amporpaMMHUPOBAHHBIX
MIPOM3BOIUTENIEM, UITU JIPYrol OpraHu3alkeil ¢ OrpaHUYCHUSIMH T PaOOThI TOJBKO uepe3 cTopoHHUE CHCTEMBI,
OTIpelieNICHHBIC CepBepbl W/mim ompeneneHHoe 10 - mpemocTaBiseTcs IUIATHO, NMPU HAUYAN TEXHHUYECKON
BO3MOKHOCTH, MO 3asiBke AOOHEHTa, MOCJie JOMOJHUTEIBHOTO COTIACOBAHUS IO O3JCKTPOHHOW MOYTe, WU
JOMOJIHUTECJIIbHBIM COIJIAIICHUEM, YBCIINYCHHUA €KEMECSITUHON CTOMMOCTH HOCTyl’[a Kk Cucreme MOHUTOPHHTIA, WA
OTJENFHOM OIJIaTe OIMIUH 110 COTIIACOBAaHHBIM IICHAM.

3.8. PerpaHcasiuusi AaHHBIX OoT pabotaromero B CuctemMe MoHuTOpuHra OOOpYyIOBaHUS - IPEIOCTABISAECTCS
MJaTHO, TPH HAJWYUM TEXHHYECKOH BO3MOXHOCTH, IO 3asBKe AOOHEHTa, MOCie OmuiaThl AOOHSHTOM
BbicTaBiieHHOro Omnepatopom Cuera Ha yciuyry. [Ipm sTomM AOGOHEHT 00si3aH TpeAocTaBuTh Ornepatopy Bce
HeoOXoauMeble 1S PerpaHcisiinu HacTpoiiku. B ciydae Hammuaus 3amomkeHHOCTH AGOHeHTa mepen OnepaTopoM,
PETPaHCIAIIS JAHHBIX HE TPOU3BOIUTCS.

3.9. OTaennHoe 00yuyeHue (A0oOHEeHTa / COTPYIHHKOB/IPeCTABUTE el AGOHEHTA) OCHOBAM HCITOIb30BaHus [10
n OOopymoBaHHs, HE BXOAAIIEE B TEXIOJJICPKKY - IPEAOCTaBIACTCS IUIaTHO, 1Mo 3asBKe AOOHEHTa, mocie
JOTIOJTHUTEIIFHOTO COTIACOBAHUS IO AIIEKTPOHHON [TOYTE YCIOBHUI M CTOMMOCTH OKa3aHHUS YCIYTH.

4. BoKHpoOBKA NpeaocTaB/ieHus 1ocTyna k CucreMe MOHUTOPUHTA 10 3asiBKe AGOHEHTA.

4.1. [lobdpoBojabHasi OecnmjaTHas OJOKHPOBKA TIpenocTaBieHus ngoctyrna kK CucreMe MOHUTOPHHTA TIpU
ncnonb3oBanud B O6opynoBanuu SIM kapt OnepaTopa mpeaoCcTaBiIsieTcs TONbKO 1o 3asBke AOOHEHTa Ha CPOK HE
oostee 6 (1rectn) MecsteB HaunHas ¢ 004:00MUH MO0 MOCKOBCKOMY BPEMEHHU IIEPBOTO YKCIIA, CICIYIOIIETO TOCe
3agetHoro Mecsima. [Ipu atom OmepaTop BIpaBe B JIF000H MOMEHT IIONHOCTBIO 3a0JIOKHPOBATH TPEIOCTABICHHBIC
SIM-kapth1, ocie yero paborocrmocoOHOCTh OOOPYI0BaHUS BO3MOXKHA TOIBKO IMOCTEe WX (PU3MIECKON 3aMEHBI U
MTOBTOPHOMY MOIKITIOYeHHI0 K CHCTeMe MOHUTOPHHTA.

4.2. JloOpoBojabHAsi TJIATHAsi OJOKHMPOBKA TIpeAoCTaBlieHHs JocTyna K CHcTeMe MOHHTOPHHTA IIpH
ucnonb3oBanud B OOopymoBannn SIM kapt OmepaTopa IpemocCTaBisSeTCs TOJNBKO 1O 3asBke AOOHEHTa W
OTLIAYMBAETCS COTJIACHO BhICTaBIeHHOTr0 Cuera 1o AelcTByIoneMy Ha MOMeHT 3asiBku [Ipaiic-mucty Onepartopa.

5. AOOHEHT UMeeT MPaBo e;keMecsiTHO (HO He 00Jiee 0JTHOro pa3a B Mecsil), o 3asiBKe B MPOU3BOJILHOM (hopme
HA IJIEKTPOHHYIO NOYTY Texnoaaep:kku Oneparopa, usBecTusB 00 3ToM Oneparopa He MeHee 4yeM 3a 5 (MATH)
padounx qHel 70 HaYaJIa CJIeAYIOIIEro, Mocjie 3a4eTHOr0 Mecsila, a B cIy4ae mpeaocraBiaenusi OnepaTopom
JIuuHoro kaduHera AOOHEHTa — CAMOCTOSITEJBHO, HCHOJB3YyS BO3MOxKHOCTH JIMyHOro KkKaOuHeTa,
J100aBJISTL/U3MEHATL/OTMEHATD JOIOJHUTEILHBIE ONIUN.
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